
2009 Annual Conference, Seattle, Washington 
Booth #: 229 
 
Phone: (206) 461-5800 
Web: www.visitseattle.org 
Products/Services: Convention & Visitors Bureau 
 
Seattle is two cities in one. It’s a world-class metropolis set within wild, beautiful natural 
surroundings, offering the best of urban lifestyle while embracing the rugged outdoors. 
Seattle is metronatural.  
 
AccuFund, Inc.  
Booth #: 616 
 
Contact: Peter Stam 
Title: President 
Phone: (781) 433-0233 Ext. 211 
E-mail: PeterS@accufund.com 
Web: www.accufund.com 
Products/Services: Software 
 
AccuFund provides a complete suite of financial management software to small to 
medium size municipalities and other government agencies requiring comprehensive 
reporting with an easy to use interface that staff likes to use and is easy to learn.  
AccuFund’s cost effective solution includes municipal-specific applications including 
Utility Billing, Taxes and Licenses, Court Fines and Property Tax Collection. 
 
ActiveGovernment, part of Active Network 
Booth #: 527, 529 
 
Contact: Elisa Cheng 
Title: Marketing Manager 
Phone: (800) 661-1196 
E-mail: government@activenetwork.com 
Web: www.activegovernment.com 
Products/Services: Software 
 
ActiveGovernment brings 30 years of experience empowering government agencies to 
deliver superior service by improving the way they are delivered to, and accessed by, 
citizens. The company’s solutions include integrated cashiering and payment 
management, citizen request management, web content management, knowledge 
management, and revenue-generating marketing programs.  
 
 
 
 



 2

Adjusters International 
Booth #: 1030 
 
Contact: Ann Marie Rowlands 
Title: National Marketing Manager 
Phone: (315) 797-3035 
E-mail: arowlands@adjustersinternational.com  
Web: www.adjustersinternational.com 
Products/Services: Consulting Services 
 
Adjusters International’s disaster recovery consultants guide local government, and other 
eligible entities, through their financial recovery utilizing their insurance and the FEMA 
Public Assistance Program. We develop an integrated strategy that helps them achieve a 
fuller, faster recovery.  
 
ADP 
Booth #: 1002 
 
Contact: David Wyatt 
Title: Marketing Director 
Phone: (781) 622-3314 
E-mail: david_wyatt@adp.com 
Web: www.adp.com 
Products/Services: Payroll Services/Administration 
 
Automatic Data Processing, Inc. (ADP) is a leading provider of best-practice HR, payroll 
and benefit administration solutions to public sector organizations across the United 
States. ADP’s solutions offer public sector decision-makers an effective means to 
augment staff resources, modernize systems, track and manage labor resources, and 
ensure compliance with local, state and federal employment regulations.  
 
For more information about ADP, reach us at (800) 225-5237 or visit nas.adp.com. 
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Advanced Processing & Imaging, Inc. (API) 
Booth #: 535, 537 
 
Contact: Lisset Sanchez 
Title: Marketing Director 
Phone: (954) 425-0018 
E-mail: lsanchez@apimg.com  
Web: www.apimg.com 
Products/Services: Document Imaging 
 
Advanced Processing & Imaging (API) document management solutions seamlessly 
integrate with virtually any software. Built-in security, feature-rich and user-intuitive 
interface, disaster recovery advantages and dramatic reduction in costs are only a few of 
the benefits to enjoy. Call us at (800) 430-7011 or visit us online at www.apimg.com to 
request your demonstration.  
 
Aetna 
Booth #: 302, 342 
 
Contact: Beverly Mann 
Title: Event Marketing Manager 
Phone: (860) 273-3093 
E-mail: mannb2@aetna.com 
Web: www.aetna.com 
Products/Services: Health Care Insurance Benefits 
 
Aetna is one of the nation’s leading diversified health care benefits companies, serving 
approximately 36.7 million people with information and resources to help them make 
better informed decisions about their health care.  Our customers include employer 
groups, individuals, college students, part-time and hourly workers, health plans, 
governmental units, government-sponsored plans, labor groups and expatriates. 
www.aetna.com 
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Agresso 
Booth #: 216 
 
Contact: Greg Beaumont 
Title: Account Executive 
Phone: (604) 306-2995 
E-mail: greg.beaumont@agresso.com 
Web: www.agresso.com/usa 
Products/Services: ERP Systems/Consulting 
 
Agresso (www.agresso.com/usa) is a $480 million ERP company and one of the top five 
providers of ERP solutions for professional services and public sector organizations. 
 
Agresso’s solutions include: Financial Management, HR and Payroll, Procurement 
Management, Project Costing and Billing, Reporting and Analytics, Business Process 
Automation, Field Services and Asset Maintenance, and CRM.  
 
Alliance Benefit Group 
Booth #: 629 
 
Contact: Thomas Totten 
Title: Managing Principal 
Phone: (317) 803-7767 
E-mail: thomas.Totten@abgindiana.com 
Web: www.abgindiana.com 
Products/Services: GASB-OPEB Solutions 
 
Alliance Benefit Group is a national actuarial firm serving governments from coast to 
coast regarding OPEB, GASB 45 and pension plans.  
 
American Appraisal 
Booth #: 920 
 
Contact: Lori Flemming 
Title: Manager 
Phone: (704) 439-2515 
E-mail: lflemming@american-appraisal.com 
Web: www.american-appraisal.com 
Products/Services: Appraisal Services 
 
American Appraisal has been serving the valuation needs of public entities for over 100 
years. We are the largest independent valuation firm in the world, offering the following 
services: Fixed Asset Inventories/Bar Code Tagging; Building, Contents and Land 
Improvement Valuation; Infrastructure Valuation; Property Appraisals for Insurance 
purposes; Appraisal of Water and Wastewater Treatment Plants; and Historic Property 
Appraisals. 
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American City and County Magazine 
Booth #: 726 
 
Contact: Bill Wolpin 
Title: Associate Publisher 
Phone: (770) 618-0112 
E-mail: bill.wolpin@penton.com 
Web: www.americancityandcounty.com  
Products/Services: Publishing 
 
American City & County has been the voice of state and local government since 1909. 
The magazine serves a powerful audience of city, county, and state officials who are 
charged with developing and implementing government policy, programs, and projects.  
 
American Data Group, Inc.  
Booth #: 315 
 
Contact: Jack Ewing 
Title: Representative 
Phone: (828) 342-0447 
E-mail: jbe@adginc.net 
Web: www.adginc.net 
Products/Services: Software  
 
Our software provides a comprehensive municipal and county wide Financial 
Management Information System solutions. Our software is workflow driven providing a 
proactive approach to management.   
 
Amherst Securities Group 
Booth #: 228 
 
Contact: John Anthony 
Title: Vice President 
Phone: (561) 347-5464 
E-mail: JAnthony@ASGLP.com 
Web: www.ASGLP.com 
Products/Services: Brokerage Services 
 
Providing fixed income investors with effective investment ideas and trade execution, 
comprehensive market information and state of the art analytical tools.  
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AMTEC 
Booth #: 313 
 
Contact: Bill Pascucci 
Title: President 
Phone: (888) 999-8038 
E-mail: info@amteccorp.com 
Web: www.amteccorp.com 
Products/Services: Arbitrage Rebate Services 
 
Amtec is an independent consulting firm, incorporated in 1990, that provides tax-exempt 
compliance services to municipalities throughout the United States and its Territories. 
Services include arbitrage rebate computations, refunds of overpayments of rebate and 
refunding verification reporting.  
 
AMX 
Booth #: 621 
 
Phone: (208) 523-3671 
E-mail: amxinfo@amxinc.com 
Web: www.amxinc.com 
 
Founded in 1989, AMX International is a leader in providing complete enterprise 
solutions that fit over 500 Oracle® and former JD Edwards’ customers worldwide. 
Customers have turned to AMX for the company’s complete solutions that integrate the 
industry’s best vendor applications with highly cost effective implementation consulting 
services, project management, complementary software products and custom 
development. Headquartered in Idaho Falls, Idaho, AMX International operates two 
development, training and customer care centers located in Salt Lake City, Utah and 
Rexburg, Idaho.  
 
Angie Brewer & Associates, LC 
Booth #: 406 
 
Contact: Mark Brewer  
Title: President 
Phone: (941) 756-5800 
E-mail: markb@abalc.com 
Web: www.abalc.com 
Products/Services: Public Funding Services 
 
ABA is a nationally recognized source for meeting the funding needs of municipalities 
for infrastructure projects. Since 1988, the company has assisted 47 communities in 
successfully funding hundreds of projects totaling more than $6 Billion. ABA has been 
identified as the only full service, multi-source funding consultant of its kind.  
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Approva 
Booth #: 235, 237 
 
Contact: LJ Alefantis 
Title: Sales Manager 
Phone: (703) 956-8300 
E-mail: lja@approva.net 
Web: www.approva.net 
Products/Services: Software, internal controls monitoring and testing 
 
Approva® Corporation is the leading provider of controls intelligence software and is the 
industry standard for three of the five largest audit and advisory firms. We automate 
controls across SAP, Oracle, JD Edwards, PeopleSoft and other legacy ERP applications. 
Global companies such as Bayer, Colgate Palmolive, DirecTV, First Advantage, 
Honeywell, P&G, Pratt & Whitney, and T-Mobile rely on Approva to reduce compliance 
risk and increase operational efficiency. For more information, visit 
http://www.approva.net or call us at +1-703-956-8300.  
 
Arbitrage Compliance Specialists, Inc.  
Booth #: 508 
 
Contact: Robert Goubert 
Title: Senior Manager 
Phone: (800) 672-9993 
E-mail: Robert@RebateByACS.com 
Web: www.RebateByACS.com 
Products/Services: Arbitrage Rebate Services 
 
Arbitrage Compliance Specialist, Inc., has been in business since 1986.  ACS provides 
independent arbitrage services for all entities issuing tax-exempt debt.  ACS has Tax 
Attorney and CPA’s on staff. 
 
 
 
 
 
 
 
 
 
 
 
 
 



 8

AST Corporation 
Booth #: 620 
 
Contact: Marty Small 
Title: Vice President, Business Development 
Phone: (630) 778-1180 Ext. 223 
E-mail: msmall@astcorporation.com 
Web: www.astcorporation.com 
Products/Services: ERP Systems/Consulting  
 
Deep Oracle skills best describes AST Corporation. Execution of those skills translates 
into specialized planning, management, implementation, training and production support 
assistance exclusively for Oracle eBusiness Applications to the Public Sector including 
airports, schools, State and Local governments. Our focus on Financials including 
Projects and Grants, Daily Business Intelligence, iProcurement, HRMS and Payroll, 
along with our dedication to excellence and 100% customer satisfaction, has earned us 
Oracle Certified Advantage status and a reputation for being a premier Public Sector 
service provider.  
 
Axon Solutions, Inc. 
Booth #: 640, 642 
 
Contact: Christine Abramowitz 
Title: Business Support Manager 
Phone: (201) 680-7007 
E-mail: Christine.Abramowitz@axonglobal.com 
Web: www.AxonGlobal.com 
Products/Services: Consulting Services 
 
Axon Solutions, Inc. is a business transformation consultancy that designs, implements 
and supports solutions that address complex business issues faced by utilities that have 
selected SAP software as their strategic platform. Axon has over 1600 Consultants 
globally with specific utility industry expertise for CRM, Billing, Complex C&I, Asset 
Management and Mobile Workforce Management. “We are the world’s largest dedicated 
SAP Services Partner.” 
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Badger Meter, Inc. 
Booth #: 515 
 
Contact: Liz Krier 
Title: Marketing Communications Coordinator 
Phone: (414) 371-6182 
E-mail: infocentral@badgermeter.com 
Web: www.badgermeter.com 
Products/Services: Other-Automatic Meter Reading Solutions 
 
BMI is a leading supplier of meters & meter reading solutions. BMI’s Recordall meters 
configured with the RTR or ADE supports RF Solutions, ORION & Galaxy, & 
Connectivity to other approved technologies.  
 
BankAtlantic 
Booth #: 337 
 
Contact: Byron Merino 
Title: Vice President Treasury Management/Public Funds 
Phone: (954) 661-6869 
E-mail: bmerino@bankatlantic.com 
Web: www.bankatlantic.com 
Products/Services: Government Banking Solutions 
 
BankAtlantic stands out from its competitors because of our ability to provide 
personalized attention to our customers while remaining large enough to provide the lat-
est technologies in banking. Unlike our competitor banks, we are headquartered in South 
Florida and have been since our inception in 1952. We offer competitive rates on 
deposits, a complete menu of banking services to help you stay connected to your bank 
accounts. Our branches offer the convenience of extended hours and are open 7 days a 
week. Furthermore, our bank associates provide the highest level of service to help make 
your experience a positive one. All of this has helped us earn the reputation as “Florida’s 
Most Convenient Bank.” 
 
We invite you to stop by any of our locations or visit us online at www.bankatlantic.com 
to learn how BankAtlantic can help you. 
 
 
 
 
 
 
 
 
 
 



 10

Bank of America 
Booth #: 415 
 
Contact: Susan Pliska 
Title: Marketing Programs Manager 
Phone: (704) 387-4622 
E-mail: susan.l.pliska@bankofamerica.com 
Web: www.bankofamerica.com 
Products/Services: Financial Management/Services 
 
With over a century of commitment to the public sector, Bank of America is a trusted 
banking leader to government entities nationwide.  Our dedicated government teams 
know the challenges you face, and deliver innovative solutions for a complete array of 
capital raising, treasury management and investment services. 
 
The Bank of New York Mellon 
Booth #: 727 
 
Barracuda Networks 
Booth #: 220 
 
Contact: Allison Burchby 
Title: Event Coordinator  
Phone: (408) 342-5349 
E-mail: aburchby@barracuda.com 
Web: www.barracuda.com 
Products/Services: Government IT Solutions 
 
Barracuda Networks Inc. is the worldwide leader in email and Web security appliances, 
and also provides world-class IM protection, application server load balancing and 
message archiving solutions. With more than 50,000 customers, our success results from 
the ability to deliver easy-to-use, comprehensive appliances to solve the most serious 
network issues.  
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BearingPoint 
Booth #: 510 
 
Contact: Richard Pfeister 
Title: Marketing Manager  
Phone: (703) 747-6988 
E-mail: richard.pfeister@bearingpoint.com 
Web: www.bearingpoint.com 
Products/Services: ERP Systems/Consulting  
 
BearingPoint is a management and technology consulting firm, providing application 
development services, technology solutions and managed services to government 
organizations around the world. We help the public sector achieve results by identifying 
mission critical issues and by implementing innovative and customized solutions 
designed to streamline and automate government, reduce costs and access the right 
information at the right time.  
 
Bickmore Risk Services & Consulting 
Booth #: 208 
 
Contact: Madeleine Gorrell 
Title: Marketing Director 
Phone: (916) 244-1100 
E-mail: mgorrell@brsrisk.com 
Web: www.bickmoreriskservices.com 
Products/Services: Consulting Services 
 
Bickmore Risk Services & Consulting (BRS) is the largest, independent non-brokerage 
affiliated risk management consulting firm in the western U.S., and the second largest in 
the nation. BRS clients include both public and private entities nationwide. We form and 
manage “self insurance” programs, and deliver innovative risk solutions to clients that 
enhance business performance. Our corporate headquarters is located in Sacramento, 
California. We have offices in Long Beach, California; Albany, New York; Portland, 
Oregon; and Santa Fe, New Mexico. For more information, please visit 
www.brsrisk.com.  
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Bingham Arbitrage Rebate Services, Inc.  
Booth #: 940 
 
Contact: Kim Anderson 
Title: President 
Phone: (804) 288-5312 
E-mail: kanderson@bingham-ars.com 
Web: www.bingham-ars.com 
Products/Services: Arbitrage Rebate Services 
 
Bingham is a woman owned firm providing quality arbitrage rebate computations for 
issuers of tax-exempt bonds since 1988.  Our experienced staff performs calculations on 
hundreds of issues ranging in size from $150,000 to $500,000,000.  We work closely 
with bond counsel to ensure our clients the most accurate, timely calculations available. 
 
BKD, LLP 
Booth #: 427 
 
Contact: Debi Ladyman 
Title: Group Leader 
Phone: (888) 476-7258 
E-mail: DLADYMAN@BKD.COM 
Web: WWW.BKD.COM 
Products/Services: Certified Public Accountants 
 
A division of one of the nation’s 10 largest CPA and advisory firms, BKD Not-for-Profit 
& Government Group provides cost management, strategic positioning, technology, 
financial accounting and audit solutions for municipal and tribal governments, the public 
power and utility industry, airports and quasi-governmental agencies. Let our team take 
you beyond your numbers to The BKD Experience of unmatched client service.  
 
BLX (Formerly Bond Logistix LLC) 
Booth #: 526 
 
Contact: Robert Kronman 
Title: Director of Marketing 
Phone: (213) 612-2465 
E-mail: rkronman@bondlogistix.com 
Web: www.blxgroup.com 
Products/Services: Arbitrage Rebate Services 
 
BLX (formerly BondLogistix LLC) is a SEC registered investment advisory firm offering 
a full compliment of financial advisory services including arbitrage compliance, 
structured products, swap advisory services and portfolio management along with 
integrated solutions for tax-exempt transactions. Regional expertise. National resources. 
Proven solutions. Visit us at: www.blxgroup.com  
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The Bond Buyer 
Booth #: 524 
 
Contact: Michael Stanton 
Title: Publisher 
Phone: (212) 803-6552 
E-mail: michael.stanton@sourcemedia.com 
Web: www.bondbuyer.com 
Products/Services: Publishing 
 
The Bond Buyer is the daily newspaper of municipal finance. The paper reaches 
thousands of municipal issuers, investors, and financial professionals, delivering 
unmatched news, commentary, new-issue calendars and in-depth statistical data. 
Municipalities and trust departments rely on The Bond Buyer for unbiased information 
about the fast-changing municipal finance market. 
 
BondResource Partners, LP 
Booth #: 831 
 
Contact: Maryann Esposito 
Title: Manager Business Development 
Phone: (215) 701-5955 
E-mail: espositom@bondresourcepartners.com 
Web: www.bondresourcepartners.com 
Products/Services: Arbitrage Rebate Services 
 
Arbitrage Rebate Compliance Services 
 
Bonds.com, Inc. 
Booth #: 310 
 
Contact: John Barry IV 
Title: CEO/President 
Phone: (561) 953-4181 
E-mail: dreed@bonds.com 
Web: www.bonds.com 
Products/Services: Investment Services 
 
Bonds.com Inc’s online fixed income platform, BondStation, delivers real-time and 
multi-dealer offerings directly to your desktop.  

BondStation was developed for institutional and individual investors, providing 
unprecedented access to over 25,000 fixed income offerings from 150+ providers.  
Increase your productivity and decision making with user defined searches for quick 
identification and execution.  
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Calamos Investments 
Booth #: 638 
 
Contact: Douglas S. Gasher 
Title: Director, Cash Management 
Phone: (630) 245-1626 
E-mail: dgasher@calamos.com 
Web: www.calamos.com 
Products/Services: Financial Management/Services 
 
Calamos Investments is a diversified investment firm offering equity, fixed-income, 
convertible and alternative investment strategies. With roots dating back to 1977, the firm 
serves institutions and individuals via separately managed accounts, open-ended and 
closed-end funds, providing a risk-managed approach to capital appreciation and income-
producing strategies. Visit Calamos.com for more information.  
 
Canon U.S.A., Inc.  
Booth #: 435 
 
Contact: Debbie Waldman 
Title: Specialist, Event Management Sr. 
Phone: (516) 328-5843 
E-mail: dwaldman@cusa.canon.com 
Web: www.canon.com 
Products/Services: Document Imaging 
 
Canon U.S.A. Inc. delivers industry leading payment processing workflow solutions. 
Canon’s full line of check, document and network scanning products enable business to 
improve efficiencies, management, security, and compliance while accelerating payment 
and transaction process. Canon image capture solutions and deliver transaction reliability 
for successful and efficient payment processing.  
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Certegy Check Services 
Booth #: 828 
 
Contact: Jan Whitfield 
Title: Vice President, Billpay & CNP 
Phone: (877) 857-5276 
E-mail: Jan.Whitfield@fnis.com 
Web: www.fidelityinfoservices.com 
Products/Services: Payment Processing Systems 
 
For over 45 years, Certegy Payment Services, a Fidelity National Information Services 
Company, has been a leading global payment service provider. Certegy is pleased to 
introduce BillPointe, the industry's first single-source, user-friendly suite of products to 
enable your customers to pay their bills via website, IVR, CSR, outsourced live agent, in 
person, or the back office. This turnkey bill-pay suite covers all of your revenue 
management, whether paper check conversion, ACH, credit card or debit card and keeps 
your customers coming back - with convenience and security. 
 
CGI 
Booth #: 521, 523 
 
Contact: Lindsay Brindley 
Title: Marketing Consultant 
Phone: (703) 267-2216 
E-mail: lindsay.brindley@cgi.com 
Web: www.cgi.com 
Products/Services: Government IT Solutions 
 
CGI is dedicated to transforming governments through our market-leading AMS 
Advantage® ERP solution. We believe that a close partnership is critical to making your 
ERP project successful. For over 30 years, these efforts have helped 190+ state and local 
organizations better serve 90+ million citizens—visit us to hear how.  
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Chandler Asset Management 
Booth #: 421 
 
Contact: Ned Connolly 
Title: Senior Vice President Client Service 
Phone: (800) 317-4747 
E-mail: ned.connolly@chandlerasset.com 
Web: www.chandlerasset.com 
Products/Services: Financial Management/Services 
 
Chandler Asset Management is an independent fixed income investment management 
firm founded in 1988 and registered with the Securities and Exchange Commission. For 
over 20 years Chandler has been committed to providing superior investment 
management services to public agencies and other institutional investors.  
 
Cherry, Bekaert & Holland 
Booth #: 736 
 
Contact: John B. Montoro 
Title: Partner 
Phone: (804) 673-4224 
E-mail: jmontoro@cbh.com 
Web: www.cbh.com 
Products/Services: Government Audits 
 
One of the Top 30 CPA firms in the nation, Cherry, Bekaert & Holland, L.L.P. (CB&H) 
offers strategic financial and management solutions to help state and local government 
entities meet the evolving demands of today’s public sector.  
 
CB&H’s Government Services Group is dedicated to providing traditional audit and 
compliance services, as well as such specialized services as risk management services 
and performance audits. Through these innovative and customized solutions, CB&H 
Government Services Group has established a leading reputation for providing quality 
service and value-added advice to state and local governments throughout the Southeast.  
 
CherryRoad Technologies Inc. 
Booth #: 621 
 
CherryRoad Technologies provides strategic analysis, software implementation and 
ongoing support in the areas of enterprise resource planning, management consulting, 
CRM, web services and e-procurement. The CherryRoad Technologies mission is to 
improve the efficiency of governments and corporations through a unique combination of 
proven, practical methods, experienced staff and cutting-edge technologies.  
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CIBER, Inc.  
Booth #: 1015, 1017 
 
Contact: Donna J. Boyle 
Title: Marketing Manager 
Phone: (303) 874-2101 
E-mail: dboyle@ciber.com 
Web site: www.ciber.com 
Products/Services: ERP Systems/Consulting 
 
CIBER builds, integrates, and supports IT solutions for state and local government 
clients. We have assisted 47 states, 195 state agencies, 234 cities, and 152 counties with 
projects such as application development and management, ERP implementation and 
hosting (all major packages), IT operations, security, e-Government, and enterprise 
integration. 800-242-3799; www.ciber.com 
 
CIPPlanner Corporation 
Booth #: 820 
 
Contact: Art Kahn 
Title: Vice President Sales and Marketing 
Phone: (408) 213-0133 
E-mail: artkahn@cipplanner.com 
Web site: www.cipplanner.com 
Products/Services: Software 
 
CIPPlanner provides solutions for Capital Program Management. CIPAceTM web based 
Enterprise CPM Government Off The Shelf (GOTS) solution … Financial; Project; 
Portfolio Management and Planning for the Life Cycle of your Capital Program.  
 
Citi 
Booth #: 922, 924 
 
Contact: Bill Borden 
Title: Managing Director – Head of State and Local Governments, North America 
Phone: (212) 816-8732 
E-mail: william.borden@citi.com 
Web: www.transactionservices.citigroup.com 
Products/Services: Banking Investment Services 
 
Global Transaction Services offers integrated cash management, trade services and 
finance, and securities and fund services to government entities, public sector 
organizations, corporations and financial institutions around the world. With a network 
spanning over 100 countries, Global Transaction Services' innovative, award 
winning products and services support over 65,000 clients globally. 
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CitiStreet LLC 
Booth #: 928 
 
Contact: Janet Denneen 
Title: Vice President 
Phone: (617) 376-7304 
E-mail: jdenneen@citistreetonline.com 
Web: www.citistreetonline.com 
Products/Services: Financial Management/Services 
 
CitiStreet. Where Everyone Benefits. 
CitiStreet delivers benefits administration to more than 12 million participants in over 
16,000 plans worldwide. With extensive public plan experience serving states, cities, 
counties and municipalities, CitiStreet provides integrated retirement plan solutions for 
defined contribution, deferred compensation and pension plans in 457, 401(a) and 401(k) 
plans. 
 
Clifton Gunderson LLP 
Booth #: 303 
 
Contact: Sean Walker 
Title: Assistant Director of Assurance Services 
Phone: (414) 476-1880 
E-mail: Sean.Walker@cliftoncpa.com 
Web: www.cliftoncpa.com 
Products/Services: Government Audits 
 
Certified Public Accountants and Consultants 
 
Coastal Securities 
Booth #: 821 
 
Contact: Tony Sekaly  
Title: Managing Director 
Phone: (800) 681-4121 
E-mail: tds@coastalsecurities.com  
Web: www.coastalsecurities.com 
Products/Services: Financial Management/Services 
 
Coastal Securities, Inc. is a Texas based investment banking and brokerage firm. We 
maintain a high standard of expertise in the sale and trading of taxable and tax-exempt 
securities; underwriting and financial advisory services for municipal issuers; portfolio 
strategies; investment consulting and asset/liability management.  
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Cognos, an IBM Company 
Booth #: 307, 309 
 
Contact: Andrea Cucchiara 
Title: Sr. Marketing Specialist 
Phone: (949) 471-6115  
E-mail: Acucchia@us.ibm.com 
Web: www.cognos.com/public_sector 
Products/Services: Financial Management/Services 
 
Cognos, an IBM company, is the world leader in business intelligence and performance 
management solutions. It provides world-class enterprise planning and BI software and 
services to help companies plan, understand and manage financial and operational 
performance. Cognos was acquired by IBM in January 2008. For more information, visit 
http://www.ibm.com/software/data/ and http://www.cognos.com/public_sector  
 
Cogsdale Corporation 
Booth #: 907, 909 
 
Contact: Shelley MacLeod 
Title: Coordinator for Existing Customer Sales and Events 
Phone: (902) 892-3101 
E-mail: shmacleod@cogsdale.com 
Web site: www.cogsdale.com 
Products/Services: Software  
 
Cogsdale is a leading provider of service-oriented business solutions for local 
governments and utilities. Our integrated system incorporates all the functionality 
necessary for your day to day operations including Financial, Asset, People, Customer 
and Work Management. 
 
Commerce Bank 
Booth #: 823 
 
Contact: Christina Pujol/ Brent Shryock  
Title: Vice President Commercial Card Service 
Phone: (305) 926-0899 
E-mail: Christina.Pujol@commercebank.com 
 
Commerce Bank is a leader in the automated A/P payment movement as they take A/P 
Processing to the next level with the Pay Me option of Control PayTM Advanced. This 
solution pushes approved invoice payments directly into your suppliers account. Not only 
is this process completely automated, but Commerce does the legwork to get the 
suppliers enrolled.  
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Commerce Bank, NA 
Booth #: 314, 316 
 
Contact: Robert Zupp 
Title: Vice President 
Phone: (856) 533-6569 
E-mail: Robert.zupp@yesbank.com 
Web: www.commerceonline.com 
Products/Services: Government Banking Solutions 
 
The best in government banking at America’s most convenient bank.  
 
CORE Business Technologies 
Booth #: 441, 443 
 
Contact: Jeff Saucier 
Title: National Sales Manager 
Phone: (401) 431-0700 
E-mail: jsaucier@corebt.com 
Web site: www.corebt.com 
Products/Services: Payment Processing Systems  
 
CORE’s iPayment Revenue Portal incorporates all the revenue management best 
practices for cash-handling, credit card compliance, electronic check conversion and 
internal controls. With full integration capability and real-time processing of taxes, 
licenses, etc., iPayment is the single solution for municipalities in need of a more 
streamlined method of receiving payments.  
 
Cost Control Associates 
Booth #: 630 
 
Contact: Keith Laake 
Title: President 
Phone: (518) 798-4437 
E-mail: Keith.laake@costcontrolassociates.com 
Web: www.CostControlAssociates.com 
Products/Services: Consulting Services 
 
Cost Control Associates is the leader in assisting clients in recovering and reducing 
energy and telecom costs. CCA has recovered millions of dollars for its clients, including 
governments, schools, retail companies, and other organizations. CCA has successfully 
negotiated thousands of rate reductions and cost savings changes for its clients.  
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Creditron 
Booth #: 1120 
 
Contact: Harold Smith  
Title: Senior Account Executive 
Phone: (888) 755-2300 
E-mail: hsmith@creditron.com 
Web: www.creditron.com 
Products/Services: Payment Processing Systems 
 
Creditron provides innovative and cost effective solutions to meet our client’s payment 
processing challenges. RP$ Remittance Software utilizes leading edge technology to 
efficiently process check based and electronic payment transactions. Creditron serves 
200+ clients throughout North America. More than half of our clients are Cities, 
Counties, States, and Electric Cooperatives.  
 
Digital Assurance Certification (DAC) 
Booth #: 204 
 
Contact: Lisa Olsen 
Title: Vice President 
Phone: (407) 515-1100 
E-mail: lolsen@dacbond.com 
Web site: www.dacbond.com 
Products/Services: SEC Filings 
 
Specialists in Post-Issuance Compliance and Investor Relations 
 
DATAMATX, Inc.  
Booth #: 317 
 
Contact: Cindy Pearson 
Title: Sales Consultant 
Phone: (804) 365-1042 
E-mail: cpearson@datamatx-va.com 
Web: www.datamatx.com 
Products/Services: Utility Billing Services 
 
DATAMATX is one of our nation’s largest full service providers of document printing, 
mailing, and electronic distribution outsourcing services for state and local government 
organizations.  
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DataProse Billing Solutions 
Booth #: 409 
 
Contact: Mari Tamiyasu 
Title: Marketing Coordinator 
Phone: (888) 214-6680 
E-mail: info@dataprose.com 
Web: www.dataprose.com 
Products/Services: Billing Services 
 
DataProse® Billing Solutions uses state-of-the-art technology to print, mail and 
electronically present billing statements and other critical, personalized communications. 
Expert in handling variable data, DataProse employs industry-leading controls to meet 
deadlines and deliver exceptional quality. 
 
Since 1990, DataProse has serviced the Government/Municipalities market and is a long-
time member of GFOA. 
 
DEPFA Bank 
Booth #: 542 
 
Contact: Marnin Lebovits 
Title: Managing Director 
Phone: (312) 332-9100 
E-mail: marnin.lebovits@depfa.com 
Products/Services: Public Funding Services 
 
DEPFA BANK plc is a leading provider of financial services to the public sector 
worldwide. Our product spectrum is targeted at clients across all levels of the public 
sector. Thanks to our extensive public sector experience with the specific financial, 
political and social requirements involved, DEPFA is a strong financial partner, and an 
independent advisor to its clients.  
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Deutsche Bank 
Booth #: 834, 836, 838 
 
Contact: Joseph Dattoli 
Title: Vice President 
Phone: (212) 250-5495 
E-mail: joseph.dattoli@db.com 
Web: www.db.com/tss 
Products/Services: Trust Services 
 
With over 100 years of trustee experience in the US public and corporate finance market, 
Deutsche Bank provides all the support you expect from a leading corporate trust 
provider. We offer a single local contact, online reporting, and expertise across a wide 
range of financings - a world class service for today's public finance issuer. 
 
DIVDAT 
Booth #: 926 
 
Contact: Carlyn Altheide 
Title: Director of Business Development 
Phone: (949) 722-1684 
E-mail: caltheide@divdat.com 
Web: www.divdat.com 
Products/Services: Business Process Outsourcing 
 
CashLINCTM by DIVDAT provides the highest level of effectiveness for your business 
process outsourcing needs. Our unique solution combines a full suite of services from 
print and mail; broadcast messaging, EBPP, IVR and Kiosks. CashLINC will streamline 
the notification and receivables cycle in ways that make and save you money.  
 
eCivis 
Booth #: 206 
 
Contact: Mireya Gallardo 
Title: Marketing Manager 
Phone: (877) 232-4847 
E-mail: grantsinfo@ecivis.com 
Web: www.ecivis.com 
Products/Services: Government IT Solutions 
 
eCivis, the leader in improving grants performance, is the one-stop shop for all of your 
grant needs. Over 400 grant-active organizations rely on eCivis to help acquire and 
manage their grants. Through a unique combination of human intellect and technology, 
eCivis provides the best grants research, tracking, and reporting anywhere. Visit 
www.eCivis.com.  
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eDR Solutions 
Booth #: 937 
 
Elster AMCO Water, Inc.  
Booth #: 224 
 
Contact: Bruce Bharat 
Title: Director of Marketing 
Phone: (800) 874-0890 
E-mail: watermeters@us.elster.com 
Web: www.elsteramcowater.com 
Products/Services: Metering solutions 
 
Elster AMCO Water is an industry leader in the development and implementation of 
innovative and advanced metering solutions and systems for the water utility industry. 
Elster AMCO continues to invest in leading technology and resources and remains 
committed to delivering superior customer service, quality products, solutions and 
services to the water utility industry.  
 
Evare, LLC 
Booth #: 312 
 
Contact: Jennifer Tortolano 
Title: Product Sales 
Phone: (781) 270-5501 
Web site: www.evare.com 
Products/Services: Software  
 
Founded in 1996 and headquartered in Massachusetts, Evare, LLC provide a streamlined, 
secure portfolio management and investment accounting tool called the Evare Desktop. 
The Desktop provides municipalities and other public sector entities with a single 
interface to manage a portfolio, run reports and adhere to regulatory guidelines.  
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ExecuTime Software 
Booth #: 322 
 
Contact: Kevin Malone 
Title: President 
Phone: (918) 551-7676 
E-mail: Kevin@executime.net 
Web: www.executime.net 
Products/Services: Software 
 
ExecuTime is an Enterprise Time and Attendance Application that integrates with your 
current Payroll application. This all inclusive solution delivers the absolute lowest cost of 
ownership, free software for upgrades and leading-edge technology. ExecuTime offers 
clockin/out, job costing, benefits tracking, scheduling calendar and much more.   
 
ExpenseAnywhere 
Booth #: 636 
 
Contact: David Kane 
Title: Vice President  
Phone: (412) 858-1111 
E-mail: David.Kane@ExpenseAnywhere.com 
Web: www.ExpenseAnywhere.com 
Products/Services: Government Expense & Travel Management 
 
ExpenseAnywhere is a best-practice web-based system for automation and management 
of travel related expenses. ExpenseAnywhere has built in GSA/DOD per-diem rules and 
handles CONUS/OCONUS requirements. The system supports multi-level Pre-Travel 
Authorization, State/Agency rules and workflow, and integrates with your travel cards, 
FMS systems and State Controller’s office for payment.  
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Federated Investors, Inc.  
Booth #: 1028 
 
Contact: Amy Michaliszyn 
Title: Senior Vice President 
Phone: (412) 288-6504 
E-mail: AMICHALISZYN@Federatedinv.com 
Web: www.Federatedinvestors.com 
Products/Services: Financial Management/Services 
 
Federated Investors, Inc. applies more than four decades of cash and fixed income 
management—and deep legislative insight—to the management and service of public 
funds, including local government investment pools. As a result, we have the unique 
ability to analyze statute and pool investment policy, and respond with a portfolio 
creatively structured to optimize pool performance. Our portfolio managers are among 
the most accessible and experienced in the industry, while our proprietary technology 
increases efficiency and helps ensure pre-trade and post-trade compliance. We 
continually seek creative ways to grow participants and assets through personal service 
that includes both proactive participant education and field force support.  
 
Fidelity Capital Markets Services 
Booth #: 1016 
 
Contact: Tim Coffin 
Title: Vice President, Municipal Finance 
Phone: (617) 563-0391 
E-mail: timothy.coffin@fmr.com 
Web: www.fidelity.com 
Products/Services: Underwriter 
 
Fidelity Capital Markets Services is a full service municipal bond underwriter and the 
conduit to the fixed income markets for the various distribution channels of Fidelity 
Investments’ brokerage businesses. We have integrated institutional, intermediary, and 
retail businesses that creates one of the largest trading networks and liquidity pools in the 
United States.  
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Financial Security Assurance 
Booth #: 1116 
 
Contact: Maria Alvarez 
Title: Associate 
Phone: (212) 339-3523 
E-mail: MALVAREZ@FSA.COM 
Web: www.FSA.com 
 
FSA Provides Aaa/AAA/AAA financial guarantees and insured financial products to 
clients in both the public and private sectors around the world. FSA has recently been 
reaffirmed Triple-A with a stable outlook by Fitch Ratings (Fitch), Moody’s Investors 
Service, Inc. (Moody’s) and Standard & Poor’s Ratings Services (S&P). In the financial 
guaranty business, FSA provides this Triple-A default protection to investors in 
investment-grade municipal and public infrastructure financings and asset-backed 
securities, while helping the issuers of those obligations reduce their funding costs and 
achieve their financial objectives. We operate under a regulatory regime that limits FSA’s 
activities to financial guarantees and related products and protects against a sudden loss 
of liquidity by prohibiting acceleration of our guaranteed issues without our consent.  
 
In our financial products segment, non-insurance subsidiaries issue customized FSA-
guaranteed investment products and invest the proceeds in high-quality, liquid securities 
to generate spread income.  
 
A Dexia Company. We are a member of the Dexia Group, one of the 20 largest banks in 
the euro zone and one of the world’s most highly rated financial institutions. Dexia is the 
world leader in public finance, and we benefit from valuable synergies with Dexia across 
many of our business areas. Perhaps most important, Dexia shares our firm commitment 
to conservative risk management and the durability of FSA’s Triple-A financial strength.  
 
Finite Matters Ltd.  
Booth #: 827, 829 
 
Contact: Tony Luca 
Title: VP, Technology  
Phone: (804) 556-1180 
E-mail: info@fml.com 
Web: www.patternstream.com 
Products/Services: Database Publishing  
 
Finite Matters Ltd.’s PatternStream® is the leading automated budget publishing system. 
PatternStream is also used by state, local, and federal government agencies to publish 
capital project documents, CAFRs, reports, directories, and more. We’ll be presenting 
new PatternStream version 3.0 which enhances and simplifies publishing solutions for 
print and web-based distribution. 
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First Data 
Booth #: 543 
 
Contact: David Nally, Jean Spence, and Susan Peek 
Title: Sales 
Phone: (916) 784-8435 
E-mail: dmcnally@fdgs.com, jean.spence@firstdata.com, susan.peek@firstdata.com  
Web site: www.Firstdata.com 
Products/Services: Payment Processing Systems 
 
First Data provides credit, debit, private-label, smart and stored-value card issuing and 
merchant transaction processing services; Internet commerce solutions; and check 
guarantee and verification services. The company’s STAR® Network offers PIN-secured 
debit access at more than 2 million ATM and retail locations nationwide.  
 
First Empire Securities, Inc.  
Booth #: 210 
 
Contact: Danielle Toussaint 
Title: Marketing Assistant 
Phone: (631) 979-0097 Ext. 4438 
E-mail: daniellet@1empire.com 
Web: www.1empire.com 
Products/Services: Brokerage Services 
 
First Empire Securities is a full service, fixed income broker-dealer specializing in the 
needs of investors nationwide. We take a balance sheet management approach to 
providing long-term solutions. We also provide comprehensive analytics, regulatory 
guidance, strategic planning, and market and product education. Please visit us at 
www.1empire.com for information.  
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First Southwest Company 
Booth #: 520, 522 
 
Contact: Jack Addams 
Title: Managing Director 
Phone: (214) 953-4102 
E-mail: jaddams@firstsw.com 
Web site: www.firstsw.com 
Products/Services: Financial Management/Services  
 
First Southwest Company is one of the country’s preeminent financial advisory and 
investment banking firms. For over 61 years, the company has been a leader in the public 
finance industry, consistently ranking among the largest firms. First Southwest also 
provides corporate and private banking services; funds management; underwriting and 
trading of debt and equity securities; institutional sales; clearing; municipal leasing; 
continuing disclosure; and other related investment banking activities.  
 
Fitch Ratings 
Booth #: 715, 717 
 
Contact: Michael D. Belsky 
Title: Group Managing Director  
Phone: (312) 368-2086 
E-mail: Michael.belsky@fitchratings.com 
Web: www.fitchratings.com 
Products/Services: Rating Agency 
 
Fitch Ratings is a global rating agency dedicated to providing the world’s markets with 
independent, timely and prospective credit opinions.  
 
Fitch Ratings is headquartered in New York and London and is part of the Fitch Group, a 
majority-owned subsidiary of Fimalac, S.A., headquartered in Paris, France. For 
additional information, visit www.fitchratings.com or www.fimalac.com.  
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Fletcher & Fletcher Budget Information System 
Booth #: 411 
 
Contact: John W. Fletcher 
Title: President 
Phone: (904) 273-6277 
E-mail: jfletcher@fletcherandfletcher.com 
Web: www.BudgetInformationSystem.com 
Products/Services: Budgeting Services  
 
Complete Budgeting Information Package includes salary and benefit projections, CIP 
performance measures, goals, and objectives. Integrates today finance and payroll/HR 
System. Complete reporting and document preparation.  
 
Gabriel, Roeder, Smith & Company 
Booth #: 628 
 
Contact: Brian B. Murphy 
Title: President 
Phone: (248) 799-9000 
E-mail: brian.murphy@gabrielroeder.com 
Web: www.gabrielroeder.com 
Products/Services: Benefits Consulting  
 
Gabriel, Roeder, Smith & Company (GRS) was established in 1938 and incorporated in 
1962.  GRS focuses on actuarial and benefit consulting services for the public sector. 
GRS’ core services include Pension, OPEB, Health and Welfare, and Retirement 
Technology. We have over 600 public sector clients located in more than 30 states. 
 
Gallagher Benefit Services, Inc.  
Booth #: 728 
 
Contact: Gregg Aleman 
Title: Area Senior Vice President 
Phone: (630) 285-3637 
E-mail: gregg_aleman@ajg.com  
Web: www.ajg.com 
Products/Services: Benefits Consulting 
 
Gallagher Benefit Services is a division of Arthur J. Gallagher & Co., currently the fourth 
largest insurance brokerage in the world.  Complete benefit consulting/brokering with 
comprehensive risk management capabilities.  Specialized public sector practices. 
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GFOA Bookstore 
Booth #: 607 
 
Contact: Gus Corral 
Title: Publications Distribution Coordinator 
Phone Number: (312) 977-9700 Ext. 250 
E-mail: gcorral@gfoa.org 
Web site: www.gfoa.org 
Products/Services: GFOA Bookstore  
 
Here’s your chance to view and purchase the GFOA’s publications. A limited number of 
publications are available on site or your order can be sent to you following the 
conference. Orders can also be placed online on the GFOA’s e-Store using the computers 
in the Internet Café. Save 25% when ordering publications on site.  
 
The concurrent sessions will be audio recorded in MP-3 format and available on CD-
ROM. Order forms can be found at the Bookstore. Place your order on site and save. 
(GFOA member: $15 (post-conference- $20); Nonmember: $20 (post-conference $25). 
Orders placed on site will be shipped within two – three weeks of the conference dates. 
 
Finally, don’t miss the GFOA’s line of casual wear.  
 
GFOA Products and Services Booth 
Booth #: 607 
 
Contact: Natalie Laudadio 
Title: Communications Manager 
Phone Number: (312) 977-9700 Ext. 241 
E-mail: nlaudadio@gfoa.org 
Web site: www.gfoa.org 
Products/Services: GFOA Products and Services 
 
The GFOA offers the public finance professional a variety of products and services to 
strengthen your professional skills and keep you up-to-date on the latest developments in 
your field. Stop by booth #607 to check out GFOA new publication releases, upcoming 
training events, including satellite teleconferences, and to learn about the GFOA’s 
Awards Programs. A GFOA staff member will be present at all times to answer your 
questions. Check the GFOA’s conference program for special topics to be highlighted.  
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GFOA Research and Consulting Center – Government Finance Officers 
Association 
Booth #: 803 
 
Contact: Anne Kinney 
Title: Director – Research and Consulting Center 
Phone: (312) 977-9700 
E-mail: akinney@gfoa.org 
Web: www.gfoa.org  
Products/Services: Consulting Services 
 
The Research and Consulting Center (RCC) of GFOA provides professional consulting 
services to state and local governments in a variety of areas, including technology needs 
assessments, software procurement, software implementation advisory services, IT 
strategic planning, long term financial planning, banking, change management, and small 
government solutions.  
 
GFOA YieldAdvantageTM 
Booth #: 803 
 
Contact: Sofia Anastopoulos 
Title: Senior Manager 
Phone Number: (312) 977-9700 Ext. 227 
E-mail: sanastopoulos@gfoa.org 
Web site: www.gfoayield.org 
Products/Services: Government Solution for CD Investing 
 
GFOA YieldAdvantage is a web-based tool that helps governments invest in certificates 
of deposit more efficiently, increase competition and yields for their cds, and enhance 
transparency in government.  
 
Global Software, Inc.  
Booth #: 331 
 
Contact: Holly Baldwin 
Title: Manager, Marketing Projects 
Phone: (919) 865-5479 
E-mail: holly.baldwin@glbsoft.com 
Web site: www.glbsoft.com 
Products/Services: Government IT Solutions 
 
Global Software, Inc. is the #1 provider of Microsoft® Excel-based automation and 
analysis tools pre-configured specifically for leading ERP’s such as Oracle, JDE, 
Lawson, SAP, and more. Global Software’s products are used in 39 countries; they 
support over 2,000+ customers, 35,000 users and 4,000+ installations worldwide. Visit 
wwww.glbsoft.com or www.myspreadsheetserver.com.  
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Governing Magazine 
Booth #: 416 
 
Contact: Paul Plawin 
Title: Associate Publisher 
Phone: (202) 862-1452 
E-mail: pplawin@governing.com 
Web: www.governing.com 
Products/Services: Publishing 
 
GOVERNING magazine is a monthly publication devoted to providing quality news and 
analysis of key issues facing state and local government. GOVERNING’s franchise has 
expanded to include a major awards program, Public Officials of the Year; three annual 
national conferences, and a dynamic and multi-faceted online presence at 
GOVERNING.com.  
 
Government Software Systems 
Booth #: 637 
 
Govolution, LLC 
Booth #: 1006 
 
Contact: Mimi Aarestad 
Title: Marketing Associate 
Phone: (703) 894-5000 
E-mail: maarestad@govolution.com 
Web: www.govolution.com 
Products/Services: Payment Processing Systems 
 
Govolution is a leading provider of enterprise e-payment systems. Govolution enables 
customers to electronically accept and process consumer credit card, debit card and ACH 
payments made across multiple payment environments, including Internet, call center, 
IVR, kiosk or point of sale. Govolution delivers professional services for project 
management, systems integration and payment optimization. 
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Grant Street Group 
Booth #: 525 
 
Contact: Myles C.S. Harrington 
Title: President 
Phone: (412) 391-5555 
E-mail: Myles@GrantStreet.com 
Web: www.grantstreet.com 
Products/Services: Financial Management/Services 
 
Grant Street Group develops, hosts and administers customized software applications 
used by financial institutions and government entities to support a variety of financial 
transactions related to auctions of fixed income instruments as well as tax billing and 
collection. 
 
Great-West Retirement Services 
Booth #: 622 
 
Contact: Julie Klassen, ChFC, REBC 
Title: Regional Director, Market Development 
Phone: (800) 933-9808 Ext. 573 
E-mail: julie.klassen@gwrs.com 
Web: www.gwrs.com 
Products/Services: Retirement Plans/Services 
 
Great-West Retirement Services is a leading Third Party Administrator providing 
recordkeeping/administration, communication/education, investment selection services 
and trust/custodial services for 457 deferred compensation and 401 defined contribution 
retirement plans. 
 
Harris Computer Systems 
Booth #: 921 
 
Contact: Mary E. Myers 
Title: Vice President – Sales & Marketing, MS Govern Division 
Phone: (800) 383-6029 Ext. 312 
E-mail: mmyers@harriscomputer.com  
Web: www.harriscomputer.com 
Products/Services: ERP Systems/Consulting 
 
Harris provides end-to-end solutions to Government Agencies and Utility Districts for the 
effective management of day-to-day operations.  Our software solutions address 
Operations Management, Land Management, Financial Management, CAMA, Revenue 
Management and Human Resource Management, offering customers a choice among our 
industry leading product lines which include Cayenta, GEMS, PG-Govern, and MS 
Govern. 
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The Hartford 
Booth #: 423 
 
Contact: Sheila Wiatr 
Title: Assistant Director, Market Development – Public and Education Sectors 
Phone: (860) 843-6920 
E-mail: Sheila.wiatr@hartfordlife.com 
Web: www.thehartford.com 
Products/Services: Financial Management/Services 
 
The Hartford, a Fortune 100 company, is one of the nation's largest financial services 
and insurance companies, with 2007 revenues of $25.9 billion. The Hartford is a leading 
provider of investment products, life insurance and group benefits; automobile and 
homeowners products; and business property and casualty insurance. Visit us: 
www.thehartford.com 
 
High Line Corporation 
Booth #: 1021, 1023 
 
Contact: Shannon Miller 
Title: Vice President, Sales 
Phone: (905) 940-8777; Toll Free 1-800-268-3340 
E-mail: sales@highlinecorp.com 
Web: www.highlinecorp.com 
Products/Services: HR Management Systems 
 
High Line offers web-based Human Resources, Payroll and Time Management solutions 
to public/private sector clients, ranging in size from 200 - 30,000+ employees. Our 
functionality, ease of our self-service features and comprehensive workflow options 
allow clients to streamline their business processes, resulting in substantial returns on 
investment.  
 
Hirons & Associates, Inc.  
Booth #: 442 
 
Contact: Mark T. Hessel 
Title: Vice President 
Phone: (414) 906-1921 
E-mail: mhessel@hironsassociates.com 
Web: www.HironsAssociates.com 
Products/Services: Appraisal Services 
 
HAI performs capital asset inventory and appraisal services for a wide range of 
governmental, educational, and special district clients to satisfy insurance and financial 
reporting objectives.  
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Humana Inc.  
Booth #: 225 
 
Contact: Bob Walt 
Title: National Business Executive 
Phone: (502) 580-3671 
E-mail: bwalt@humana.com 
Web: www.humana.com 
Products/Services: Health Benefits 
 
Humana Inc., headquartered in Louisville, Kentucky, is one of the nation’s largest 
publicly traded health and supplemental benefits companies, with approximately 11.4 
million medical members. Humana is a full-service benefits solutions company, offering 
a wide array of health and supplementary benefit plans for employer groups, government 
programs and individuals.  
 
Hyland Software 
Booth #: 320 
 
ICMA 
Booth #: 1003 
 
Contact: Lynne Scott 
Title: Marketing Manager 
Phone: (202) 062-3690 
E-mail: LSCOTT@ICMA.ORG 
Web: www.ICMA.org 
Products/Services: Professional Association for Local Government Managers 
 
ICMA is the professional and educational organization for chief appointed managers, 
administrators, and assistants in cities, towns, counties, and regional entities throughout 
the world. Since 1914, ICMA has provided technical and management assistance, 
training, and information resources to its members and the local government community.  
The management decisions made by ICMA's nearly 9,000 members affect more than 100 
million individuals in thousands of communities--from small towns with populations of a 
few hundred to metropolitan areas serving several million. 
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ICMA-RC 
Booth #: 712, 714, 716 
 
Contact: Regina Hargraves 
Title: Manager Corporate Initiatives  
Phone: (202) 962-6973 
E-mail: rhargraves@ICMARC.org 
Web: www.icmarc.org 
Products/Services: Financial Management/Services 
 
ICMA-RC is an independent not-for-profit firm focused on providing retirement plans 
and related services for over 800,000 state and local employees. Our emphasis is on 
providing the best services, investment options, tools and educational materials to help 
public employees build retirement security. The corporation, established in 1972, offers 
457 deferred compensation and 401 defined contribution plans, as well as an IRA, and 
other retirement-related products exclusively to state and local government employees. 
For more information visit www.icmarc.org. 
 
ImageMaster Financial Printing  
Booth #: 841 
 
Contact: Daniel Rodriguez 
Title: Senior Vice President 
Phone: (734) 821-2510 
E-mail: daniel@imagemaster.com 
Web: www.MuniOS.com 
Products/Services: Financial Printer 
 
ImageMaster is the nation's leading financial printer specializing in printing and 
electronic distribution of official statements. Its highly regarded website MuniOS.com 
features over 10,000 issues and is freely available to the investing public. Other services 
include corporate documents, annual reports, voter brochures and newsletters. 
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ImageNow by Perceptive Software 
Booth #: 822, 824 
 
Contact: Kelli Wallace 
Title: Trade Show Coordinator 
Phone: (913) 667-3193 
E-mail: kelli.wallace@imagenow.com 
Web: www.imagenow.com/publicsector 
Products/Services: Document Imaging 
 
Perceptive Software created ImageNow enterprise document management, imaging and 
workflow to help higher education institutions efficiently capture and organize virtually 
any document type, then route and retrieve a precise page with a single click from within 
any SIS or business software application at the moment it's needed. 
 
Information Management Network 
Booth #: 324 
 
Contact: Andrew Kiernan 
Title: V.P. Sponsorship Sales 
Phone: (212) 901-0528 
E-mail: akiernan@imn.org 
Web: www.imn.org/pf 
Products/Services: Public Finance Conferencing  
 
IMN’s Public Finance Division leads the nation in cutting edge topics and having the 
most sought after speakers. We specifically regionalize our Public Finance Conferences 
to assure that our attendee’s network with clients who know the market from which they 
represent. Some of our well known events are California Municipal Finance Conference, 
New England Public Finance Conference, Investors & Issuers Summit and Native 
American Finance Conference. 
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ING 
Booth #: 729, 731 
 
Contact: Janet Kendall 
Title: Vice President 
Phone: (860) 580-1683 
E-mail: Janet.Kendall@us.ing.com 
Web: www.ingretirementplans.com 
Products/Services: Financial Management/Services 
 
ING is a global leader in financial services, employee benefits, investment management, 
and banking. ING provides government sponsors with innovative and flexible solutions 
in education/communication, investment management and recordkeeping for 457 and 401 
plans. ING also provides products and services for a variety of employee benefits 
including sick pay and disability.  
 
IntelliTime Systems Corporation 
Booth #: 738 
 
Contact: Dennis Peters 
Title: Customer Service Manager 
Phone: (714) 444-3020 Ext. 105 
E-mail: dpeters@intellitime.com 
Web: www.IntelliTime.com 
Products/Services: ERP Systems/Consulting 
 
IntelliTime develops and implements Public Sector focused Enterprise Time and 
Attendance and Public Safety 24 x 7 scheduling solutions. Our product is especially well 
suited for Union environments with complex pay policies such as shift differentials, 
working out of class, pay premiums, complex FLSA scenarios and accrual policies. 
IntelliTime features a fully browser based interface and optional biometric time clocks 
along with interfaces to most popular ERP systems. 
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Internal Revenue Service - Employee Plans 
Booth #: 215 
 
Contact: Greg Nix 
Title: Gulf Coast Customer Education & Outreach Analyst 
Phone: (214) 413-5527 
E-mail: william.g.nix@irs.com 
Web: www.irs.com 
Products/Services:  
 
The office of Employee Plans, under Tax Exempt & Government Entities of the IRS 
helps retirement plan sponsors, plan participants, and practitioners working in the 
retirement benefits arena understand and comply with the pension law. Through our 
Customer Education & Outreach office, we provide free services and information on 
retirement plans through workshops and conferences, educational products, guidance, 
publications, newsletters, and at www.irs.gov . 
 
Ipreo 
Booth #: 436 
 
Contact: Kate McKay 
Title: Director of Global Marketing and Communications 
Phone: (212) 849-5000 
E-mail: kate.mckay@ipreo.com 
Web: www.ipreo.com 
Products/Services: Financial Management/Services 
 
The marriage of deep industry expertise and dynamic innovation, Ipreo brings  
market-leading intelligence, robust technology, and superior customer service to all 
participants in the global capital markets. Bringing together state-of-the-art new issuance 
& trading systems and premiere global financial and investor data, Ipreo provides 
innovative technology and superior insights to all participants in the capital-raising 
process.  
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JPMorgan Chase 
Booth #: 721, 723, 725 
 
Contact: Marty Dean 
Title: Managing Director 
Phone: (502) 566-2032 
E-mail: marty.s.dean@jpmorgan.com 
Web: www.jpmorgan.com 
Products/Services: Financial Management/Services 
 
Government is shaped by legislative mandates, works with limited resources and faces 
increasing accountability and growing demands. JPMorgan offers solutions to help, no 
matter the challenges facing your state or local government. JPMorgan can help you 
demonstrate greater value to your constituents, achieve increased operating efficiency 
and show real results. For more information visit www.jpmorgan.com/publicsector. 
 
KeyBank 
Booth #: 627 
 
Contact: Kim Monson 
Title: SVP, Team Leader, Public Sector 
Phone: (425) 709-4541 
E-mail: kim_S_Monson@keybank.com 
Web: www.keybank.com  
Products/Services: Government Banking Solutions 
 
KeyBank Public Sector delivers end-to-end financing and strategic consulting with 
expertise in Lines and Letters of Credit, Public Finance, Equipment Finance, Interest Rate 
and Energy Hedging, Investment Management and Education Lending.  Contact us at  
1-800-523-7247 ext. 45449 or visit key.com/publicsector.  
 
Koch Financial Corporation 
Booth #: 930 
 
Contact: Bruce Block 
Title: Vice President 
Phone: (480) 419-3634 
E-mail: bruce.block@kochfinancial.com 
Web: www.kochfinancial.com 
Products/Services: Financial Management/Services 
 
Koch Financial Corporation provides flexible and cost-effective tax-exempt financing 
solutions for state and local governments. With over $5.8 billion in financings and 
transactional experience in all 50 states, we have the expertise to meet your unique needs.  
Call us at (866) 545-2327 for a current lease rate quote. www.kochfinancial.com 
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Kronos Incorporated 
Booth #: 908, 910 
 
Contact: Nathalie Peterson 
Title: Event Specialist 
Phone: (978) 947-5173 
E-mail: nathalie.peterson@kronos.com 
Web: www.kronos.com 
Products/Services: HR Management Systems 
 
Kronos® Incorporated empowers organizations to effectively manage their workforce. At 
Kronos, we are experts who are solely focused on delivering software and services that 
enable organizations to reduce costs, increase productivity, improve employee 
satisfaction, and ultimately enhance the level of service they provide. 30 million people 
use Kronos everyday.  
 
KVS Information Systems, Inc.  
Booth #: 531 
 
Contact: Edward Warnke 
Title: President 
Phone: (716) 626-1976 
E-mail: ewarnke@kvsinfo.com 
Web: www.kvsinfo.com 
Products/Services: Software 
 
KVS Information Systems, Inc., a leading software solutions provider for municipal 
government agencies, offers proven, modular and highly integrated applications to 
manage all areas of government information needs.   
 
Lawson  
Booth #: 403 
 
Contact: Kris Paulson 
Title: MarComm Manager 
Phone: (651) 767-7000 
E-mail: infous@us.lawson.com 
Web: www.lawson.com 
Products/Services: ERP Systems/Consulting  
 
Public sector organizations strive to manage their missions while maintaining high-
performance aspirations. The Lawson ERP solution for public sector combines mission-
critical administrative and maintenance tools with value-added services. This integrated 
enterprise-wide solution helps you streamline processes, adopt best practices, operate 
more effectively and meet your unique requirements.  Find out more at 
www.lawson.com. 
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Library Systems & Services 
Booth #: 1035 
 
Contact: Shirley Shasteen 
Title: Trade Show Coordinator  
Phone: (301) 540-5100 Ext. 248 
E-mail: shirleys@lssi.com 
Web: www.lssi.com 
Products/Services: Library Management  
 
LSSI offers library management services that provide the best reading for the largest 
number, at the least cost! With services specifically tailored to your library’s needs, LSSI 
provides creative solutions that help communities work within their budget constraints 
while expanding library services, offering more hours of operation and improving 
technology. 
 
Limehouse Software 
Booth #: 226 
 
Contact: Sandy Calabrese 
Title: Vice President, General Manager 
Phone: (786) 777-0510 
E-mail: scalabrese@limehousesoftware.com 
Web: www.limehousesoftware.com 
Products/Services: Software 
 
Limehouse Software saves organizations time and money when it comes to creating and 
publishing complex documents, reports, strategies, budgets, CAFRs and CIPs.   
 
With our variable data integration, you can link to live data from Excel spreadsheets and 
other databases to automatically pull updated data back into the report.  Now, when a last 
minute entry changes in a data table, there is no need to copy, paste and reformat table 
designs.  
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LINK2GOV 
Booth #: 205 
 
Contact: David Stephenson 
Title: VP of Channel Sales  
Phone: (615) 665-6757 
E-mail: dstephenson@link2gov.com 
Web: www.link2gov.com 
Products/Services: Payment Processing Systems  
 
With over a decade of experience, LINK2GOV is a leading provider of electronic 
payment processing (EPP) services to federal, state, and local government entities across 
the United States. We process millions of payments each year through our integrated 
solution, including property taxes, business taxes, utilities, vehicle registration, driver’s 
license renewals, traffic citations, court fees, and more – many more.  
 
L.R. Wechsler, Ltd.  
Booth #: 438 
 
Contact: Ben Lott 
Title: Chief Operating Officer 
Phone: (703) 385-3440 
E-mail: lottb@lrwl.com 
Web: www.lrwl.com 
Products/Services: Consulting Services 
 
L. R. Wechsler, Ltd. is a mid-sized consulting practice focusing on supporting the 
management and technology consulting needs of public employee retirement systems and 
trust funds. To date, we have provided services to 48 public retirement systems and funds 
– assisting in selecting and implementing new systems, process and organizational 
changes, etc. 
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Madison Consulting Group, Inc.  
Booth #: 1009 
 
Contact: John Gleba 
Title: Vice President 
Phone: (706) 342-7750 
E-mail: john@madisoninc.com 
Web: www.madisoninc.com 
Products/Services: Actuarial Services 
 
Madison Consulting Group, Inc. is an independent actuarial consulting firm located in 
Madison, Georgia, providing a full range of consulting/actuarial services in the 
property/casualty area.  The firm is wholly owned by principals actively engaged in its 
consulting practice and has no parent, subsidiary or affiliated companies.  This 
organizational structure allows us to provide independent and impartial opinions.  We 
distinguish ourselves from other consulting firms in our management structure.  Senior 
members of the firm are involved in all phases of assignments. 
 
MasterCard Worldwide 
Booth #: 308 
 
Contact: Jim Reed 
Title: Vice President 
Phone: (914) 249-5940 
E-mail: jim_reed@mastercard.com 
Web: www.mastercard.com 
Products/Services: Credit Card Services 
 
MasterCard supports “e-government” initiatives that have positively impacted federal, 
state and local government agencies and have increased payment alternatives for 
customers. New technologies and a focus on increasing customer service have drawn an 
increasing number of agencies to explore credit and debit cared acceptance to help them 
further their goals.  
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Mauldin & Jenkins, LLC 
Booth #: 230 
 
Contact: Miller Edwards 
Title: Member 
Phone: (800) 277-0050 
E-mail: Medwards@mjcpa.com 
Web: www.mjcpa.com 
Products/Services: Certified Public Accountants 
 
With a dedicated team focused on providing auditing, accounting and consulting services 
to governmental entities, Mauldin & Jenkins is a recognized and proven leader. We 
understand the burdens, issues and complexities placed on governmental organizations’ 
accounting and finance departments. To learn more, please contact us.  
 
MAXIMUS, Inc.  
Booth #: 624 
 
Contact: Chris M. Zitzow 
Title: Senior Vice President 
Phone: (804) 323-3535 
E-mail: chriszitzow@maximus.com 
Web: www.maximus.com 
Products/Services: Financial Management/Services 
 
MAXIMUS is a national management consulting firm specializing in providing cost 
allocation plans, indirect cost rate studies, state mandated cost claims, user fees and IT 
rate studies for state and local governments. We have over 5,000 employees dedicated to 
providing financial services to the public sector.  
 
MBIA Asset Management 
Booth #: 402, 404 
 
Contact: Thomas Jordan 
Title: Managing Director 
Phone: (800) 379-8410 
E-mail: tom.jordan@mbia.com 
Web: www.mbiaam.com 
Products/Services: Financial Management/Services 
 
MBIA Asset Management is a fixed-income manager with $66 billion in assets under 
management, providing flexible investment options for state and local governments, 
academic institutions, unions and other non-profit investors. With its public sector 
specialization and expertise, MBIA is uniquely suited to help public entities with their 
investment needs.  
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MemberHealth, LLC 
Booth #: 1013 
 
Meridian Partners  
Booth #: 202 
 
Contact: Susanne Sanchez 
Title: Marketing Director 
Phone: (786) 888-3133 
E-mail: ssanchez@meridianpartners.us 
Web: www.meridianpartners.us 
Products/Services: ERP Systems/Consulting 
 
Meridian Partners specializes in SAP upgrades, implementations, maintenance/support 
and strategic staffing for public sector and Fortune 1000 organizations. Rated by Inc. 
magazine as one of the fastest-growing companies in America, Meridian Partners is an 
SAP Services Partner and certified SBE/MBE. Meridian’s experienced team includes 
numerous consultants with SAP public sector certification.  
 
MGT of America, Inc.  
Booth #: 212 
 
Contact: Michelle L. Laneve 
Title: Marketing Assistant 
Phone: (850) 386-3191 
E-mail: mlaneve@mgtamer.com 
Web: www.MGTOFAMERICA.com 
Products/Services: Consulting Services 
 
Founded and incorporated in 1974, MGT is a national management consulting firm 
specializing in the continuous improvement of government systems. The firm’s staff of 
over 130 professionals brings a wealth of knowledge and depth of understanding to all 
our client engagements, delivering the quality services our clients expect and deserve.  
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Microsoft 
Booth #: 707 
 
Contact: Mike Batt 
Title: Business Solutions Executive 
Phone: (703) 673-7831 
E-mail: mbatt@microsoft.com 
Web: www.microsoft.com/government/dynamicsfinancials 
Products/Services: Software 
 
Microsoft™ Dynamics offers financial management, supply chain management, CRM and 
analytics applications for federal, state and local government organizations. Delivered 
through a network of channel partners providing specialized services, these integrated 
business applications work with Microsoft products such as Office and Windows to 
streamline processes across departments.  
 
Milestone Professional Services, Inc.  
Booth #: 737 
 
Contact: June Lorah 
Title: Vice President 
Phone: (407) 301-8650 
E-mail: jllorah@earthlink.net 
Web: www.milestoneps.com 
Products/Services: Consulting Services 
 
Milestone Professional Services is a consulting firm specializing in governmental 
accounting and financial reporting. Services include assistance with annual financial 
reports, budgets, and popular reports; development of indirect cost plans; cash flow 
monitoring; and a variety of technical assistance projects, all focused on partnering with 
governments for financial accountability.  
 
Milliman, Inc.  
Booth #: 1102 
 
Contact: Steven P. May 
Title: Senior Health Benefits Consultant 
Phone: (860) 687-0119 
Fax: (860) 687-4896 
E-mail: Steve.May@milliman.com 
Web: www.milliman.com; www.Gasbhelp.com 
Products/Services: GASB-OPEB Solutions 
 
Milliman has created GASBhelp.com to help small utility companies comply with GASB 
45. Companies that qualify will save 70% of the cost of an actuarial valuation. Visit 
GASBhelp.com to see if you qualify.  
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Mitchell Humphrey 
Booth #: 903 
 
Contact: Brad Schnell 
Title: Account Executive 
Phone: (800) 237-0028 
E-mail: bschnell@mitchellhumphrey.com 
Web: www.mitchellhumphrey.com 
Products/Services: Software 
 
Serving our local government clients since 1977, Mitchell Humphrey provides 
Fund/Grant accounting, HR/Payroll, and community development software and services. 
Backed by over 30 years of best practices methodology, our software is designed, 
developed, implemented and supported by our own CPAs and its professionals.  
 
Moody’s Investors Service 
Booth #: 428, 430 
 
Contact: Gail Sussman 
Title: Group Managing Director 
Phone: (212) 553-0819 
E-mail: Gail.Sussman@moodys.com 
Web: www.moodys.com 
Products/Services: Rating Agency 
 
Moody’s Investors Service’s ratings and analysis track debt covering more than 100 
sovereign nations, 11,000 corporate issuers, 26,000 public finance issuers, and 110,000 
structured finance obligations. Moody’s is a subsidiary of Moody’s Corporation (NYSE: 
MCO). Additional information is available at www.moodys.com.  
 
Morgan Keegan & Co. 
Booth #: 917 
 
Contact: Summer Holbrook 
Title: Marketing Director 
Phone: (901) 579-4392 
E-mail: summer.holbrook@morgankeegan.com 
Web: www.morgankeegan.com 
Products/Services: Financial Management/Services 
 
Morgan Keegan & Company, Inc., Fixed Income Capital Markets 
Our Fixed Income Capital Markets division is one of the largest off Wall Street – ranking 
among the nation’s top underwriters of new issue agencies and municipal securities.  
Made up of more than 150 sales representatives, 40 research analysts and 70 traders, we 
offer a variety of valuable services like extensive research offerings, eFolio and 
asset/liability services. 
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Morgan Stanley 
Booth #: 414 
 
Contact: Martha Little 
Title: Executive Director 
Phone: (727) 512-0753 
E-mail: Martha.Little@morganstanley.com 
Web: www.morganstanley.com 
Products/Services: Financial Management/Services 
 
Cash management services.  
 
Multi-Bank Securities, Inc.  
Booth #: 304 
 
Contact: Paula Gervasi 
Title: Marketing Assistant 
Phone: (248) 291-0648 
E-mail: pgervasi@multi-bankservices.com 
Web: www.mbssecurities.com 
Products/Services: Brokerage Services 
 
Multi-Bank Securities, Inc. (MBS) is a full-service, institutional, fixed-income securities 
broker/dealer, assisting our municipal customers achieve their investment objectives. Our 
inventory is competitively priced from a nationwide inter-dealer network, giving you 
broad market visibility. When you are looking to invest, MBS has a solution to meet your 
investment needs.  
 
MuniFinancial 
Booth #: 830 
 
Contact: Frank Tripepi 
Title: President/CEO 
Phone: (800) 755-6864 
E-mail: ftripepi@willdan.com 
 
MuniFinancial provides financial and economic consulting for growth planning, revenue 
generation, debt administration and municipal services, with specialties such as ongoing 
municipal disclosure and arbitrage rebate compliance. Established in 1988, 
MuniFinancial has worked with more than 800 public agencies throughout the United 
States. 
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MuniTemps – Municipal Staffing Solutions 
Booth #: 809, 811 
 
Contact: John Herrera, CPA 
Title: President/CEO 
Phone: (866) 406-6864 
E-mail: jherrera@munigroup.com 
Web: www.MuniTemps.com 
Products/Services: Temporary Staffing 
 
Temporary staffing services “exclusively” for Municipal government organizations.  
Services include “budget-friendly temp staffing, temp-to-hire, direct hire, payrolling, 
recruiting, and executive search services for all Municipal Departments. As a Division of 
MuniGroup, Inc., MuniTemps networks with hundreds of talented professionals with an 
affinity for public service. 
 
National Association of Government Defined Contribution 
Administrators (NAGDCA) 
Booth #: 305 
 
Contact: Robert T. Hansel 
Title: Project Coordinator 
Phone: (859) 514-9161 
E-mail: nagdca@amrms.com 
Web: www.nagdca.org 
Products/Services: Governmental Nonprofit Organization 
 
NAGDCA is the country’s leading organization of defined contribution retirement plan 
administrators and financial service providers.  It represents nearly every state deferred 
compensation plan, as well as numerous other governmental and public sector defined 
contribution plans, and over 150 companies in the financial services industry.  Its mission 
is to focus on retirement planning for public sector employees participating in 457(b), 
403(b), 401(a) and 401(k) retirement plans. 
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Nationwide Payment Solutions 
Booth #: 440 
 
Contact: Jim Plunkett 
Title: Program Manager Government Credit Card Acceptance Program 
Phone: (207) 400-0383 
E-mail: jplunkett@nwgov.com 
Web: www.nwgov.com 
Products/Services: Credit Card Services 
 
Nationwide Payment Solutions provides Cities, Counties and Towns the ability to begin 
accepting credit cards in their offices with no impact to their budgets. Nationwide 
Payment Solutions processes over $3 billion for over 150,000 merchants annually. 
 
Nationwide Retirement Solutions 
Booth #: 517 
 
Contact: Louie Watson 
Title: VP, Strategic Relationships 
Phone: (614) 854-8895 
E-mail: Watsonl2@nationwide.com   
Web: www.NRSFORU.com 
Products/Services: Financial Management/Services 
 
Nationwide Retirement Solutions offers retirement programs that employees of state and 
local governments recognize as a key benefit to their employment. Our core products are 
457(5) deferred compensation plans, but we also offer the nationwide Post Employment 
Health Plan (PEHP) and 401 (a) plans, designed to meet employers’ needs for flexibility 
and specialization in benefits packaging.   
 
NBS 
Booth #: 408 
 
Contact: Dave Ketcham 
Title: Director 
Phone: (800) 676-7516 
E-mail: dketcham@nbsgov.com   
Web: www.nbsgov.com 
Products/Services: Consulting Services 
 
For over 12 years, NBS consultants and engineers have provided focused consulting, 
assessment engineering, special assessment software, ongoing administration and support 
to public agencies. In addition, NBS staff has extensive experience in providing financial 
analysis and support including feasibility, rate and fee studies as well as cost allocation 
plans.  
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NCSPLUS Inc.  
Booth #: 336 
 
Contact: Yaakov Dollman 
Title: Executive Director Government Services 
Phone: (800) 363-7215 Ext. 3250 
E-mail: ydollman@ncsplus.com 
Web: www.ncsplus.com 
Products/Services: Collection Services 
 
NCSPLUS Inc. recovers delinquent taxes, fees, and fines for $15 or less per account. No 
percentage fees are charged. All recovered money is sent directly to you by the debtor. 
Our service includes letters, phone calls, attorney contacts and credit reporting.  
 
New World Systems 
Booth #: 507 
 
Phone: (248) 269-1000 
E-mail: info@newworldsystems.com 
Web: www.newworldsystems.com 
Products/Services: Software 
 
A leader in local government software for 25 years, New World provides a proven 
solution to 1,800 customers, including Financials, HR/Payroll, Utilities and Community 
Development.  
 
OfficeMax 
Booth #: 825 
 
Contact: Scott Ruhl 
Title: Director – Education & Local Government Markets 
Phone: (800) 472-6473 
E-mail: scottruhl@officemax.com 
Web: www.officemaxsolutions.com 
Products/Services: Office Supply Needs 
 
OfficeMax is a leader in both business-to-business and retail office products. Providing 
office supplies, paper, technology products, and furniture. OfficeMax delivers and 
unparalleled customer experience –in service, product, and time-saving value –through a 
relentless focus on its customers.  
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Oppenheimer & Co, Inc.  
Booth #: 939 
 
Contact: Karolyn Cline 
Title: Vice President 
Phone: (816) 932-7138 
E-mail: Karolyn.Cline@opco.com 
Web: www.OPCO.com 
Products/Services: Underwriter 
 
The Public Finance professionals of Oppenheimer are committed to providing a high 
level of service to our broad range of issuer clients. We structure publicly offered and 
privately placed bond issues in both the tax-exempt and taxable markets. In addition, 
other unique services include Arbitrage Rebate, Development Finance, Financial 
Advisor, and Structured Products.  
 
OptumHealth Financial Services 
Booth #: 639 
 
Contact: Dax Rizo 
Title: National Sales Director 
Phone: (214) 407-8688 
E-mail: dax.rizo@optumhealthfinancial.com 
Web: www.optumhealthfinancial.com 
Products/Services: Financial Management/Services 
 
OptumHealth Financial Services is dedicated to making healthcare simpler, more 
accessible and more affordable. We provide tax-advantaged accounts for healthcare 
savings and spending, innovative medical and debit card technology, benefits 
administration services, and print and electronic payables solutions for the industry. It 
includes OptumHealth Bank, Member FDIC.  
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OPUS21 Management Solutions 
Booth #: 217 
 
Contact: Lynn Shuba 
Title: President 
Phone: (651) 905-0400 
E-mail: Lynn.Shuba@opus21ms.com 
Web: www.opus21ms.com 
Products/Services: Utility Billing Services 
 
OPUS21 is a business management and outsourcing solutions company that serves clients 
throughout North America. Some of the critical solutions we offer include CIS data 
hosting, Customer Billing & Payment Processing, Inbound/Outbound Call Center 
Activities, Training & Skills Development and Accounts Receivable Management & 
Recovery.  
 
Oracle Corporation 
Booth #: 621 
 
Contact: J.D. Williams 
Title: Vice President 
Phone: (208) 870-1933 
E-mail: jd.williams@oracle.com 
Web: www.oracle.com 
Products/Services: Software 
 
Oracle’s public sector technology and applications help governments improve efficiency 
and accountability. Only Oracle provides all the key components – database, middleware 
and applications – to transform organizations in the public sector. Find out why over 
1,500 public sector organizations run Oracle applications.  
 
Parson Consulting 
Booth #: 203 
 
Contact: Katie Santos 
Title: Marketing Coordinator 
Phone: (949) 609-0124 
E-mail: KSantos@parsonconsultingna.com 
Web: www.parsonconsulting.com 
Products/Services: Consulting Services 
 
Many public sector organizations have turned to Parson Consulting for performance 
management solutions to improve their budgeting, planning, and performance processes. 
As a result, these governments and agencies are able to establish a robust foundation for 
enabling more efficient, citizen-centered and technology enabled government.  
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Pay-Ease, LLC 
Booth #: 425 
 
Contact: Wes Pollard 
Title: Director of Marketing 
Phone: (301) 984-3000 
E-mail: wpollard@pay-ease.com 
Web: www.pay-ease.com 
Products/Services: Bill Payment Solution Provider 
 
Pay-Ease, LLC an innovative financial processing software and hardware development 
company specializes in providing self-service bill payment solutions on single kiosk 
platforms. Built from the ground up for each of our clients, our customized payment 
solutions have revolutionized the way consumers pay municipal/utility bills and perform 
various other financial transactions.  
 
Petrol Protect, LLC 
Booth #: 541 
 
Contact: Peter Torsson, CFA 
Title: Managing Director 
Phone: (310) 247-5603 
E-mail: Peter@PetrolProtect.com 
Web: www.PetrolProtect.com 
Products/Services: Budgeting Services 
 
Petrol Protect, LLC is a commodities risk advisor that offers multiple financial risk 
management solutions for corporate and municipal entities to eliminate price risk related 
to future fuel prices. With a strong national presence in the derivatives markets, Petrol 
Protect has the experience and the wherewithal to create customized programs that will 
protect your financial goals in this volatile energy market.  
 
The PFM Group 
Booth #: 1004 
 
Contact: Steven Alexander 
Title: Managing Director 
Phone: (407) 648-2208 
E-mail: alexanders@pfm.com 
Web: www.pfm.com 
 
The PFM Group: PFM Asset Management LLC (PFMAM) provides investment advice 
and portfolio management for governmental and not-for-profit organizations, 
corporations and pension funds. Public Financial Management, Inc. offers its clients a 
complete scope of services and products to meet all of their financial needs.  
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Pinnacle Arbitrage Compliance 
Booth #: 631  
 
Contact: Terry Burke 
Title: President 
Phone: (214) 580-1230 
E-mail: Terry.Burke@PinnacleArbitrage.com 
Web: www.PinnacleArbitrage.com 
Products/Services: Arbitrage Rebate Services 
 
Pinnacle Arbitrage Compliance LLC is one of the nation’s leading providers of arbitrage 
compliance services for issuers of tax-exempt bonds. Specializing in governmental 
issuers, Pinnacle provides arbitrage rebate calculations, yield restrictions analyses and 
spending exception analyses as required by Section 148 of the Internal Revenue Code.  
 
Plante & Moran, PLLC 
Booth #: 1025 
 
Contact: Adam Rujan 
Title: Partner 
Phone: (248) 223-3328 
E-mail: adam.rujan@plantemoran.com 
Web: www.plantemoran.com 
Products/Services: Consulting Services 
 
Plante & Moran provides independent technology consulting for ERP selection and 
implementation and strategic technology planning. We have been serving government for 
over 50 years and are among the 12th largest consulting and CPA firms nationally. We 
specialize in helping selective cities and counties minimize risk and maximize technology 
investments.  
 
Point & Pay LLC 
Booth #: 221  
 
Contact: Fran Brennan 
Title: Office Manager 
Phone: (863) 419-7211 
E-mail: fran.brennan@pointandpay.com 
Web: www.pointandpay.com 
Products/Services: Credit Card Services 
 
Point & Pay enables government agencies and utilities to accept credit card, debit cards 
or electronic check payments for taxes and fees – anytime, anywhere. The company was 
founded in 2001, and serves customers nationwide. For more information, go to 
www.pointandpay.com.  
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PowerPlan Corporation 
Booth #: 431 
 
Contact: Don Reiner 
Title: Vice President Sales 
Phone: (714) 969-5353 
E-mail: dreiner@powerplancorp.com 
Web: www.powerplancorp.com 
Products/Services: Budgeting Services 
 
PowerPlan offers CityVisionTM as an integrated budgeting, analysis and reporting 
solution tailored specifically to the requirements of cities and municipalities. Designed to 
replace spreadsheets, manual cutting and pasting and ad-hoc tools that have become error 
prone and costly. Reduces the cost, time and effort to produce the annual budget book. 
 
Promontory Interfinancial Network 
Booth #: 1008 
 
Public Fund Investment Strategies 
Booth #: 634 
 
Contact: Jim Koetting 
Title: President 
Phone: (636) 579-9456 
E-mail: jkoetting@pfistrategies.com 
Web: www.pfistrategies.com 
Products/Services: Financial Management/Services 
 
PFI Strategies works with governments who want increase safety and yield while 
maintaining the proper amount of liquidity. We do this by contracting with and 
employing some of the best investment minds in the industry. Our founder, Jim Koetting, 
is a national recognized author on public fund investing.  
 
Questica, Inc.  
Booth #: 614 
 
Contact: Andre Aberdeen 
Title: Product Specialist 
Phone: (905) 634-0110 Ext. 503 
E-mail: aaberdeen@questica.com 
Web: www.teambudget.com; www.questica.com  
Products/Services: Software 
 
Team Budget web-based Capital and Operating budgeting solution, designed exclusively 
for the public sector.  
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Real Asset Management International (RAMI) 
Booth #: 740 
 
Contact: Serena Ciampa 
Title: Marketing Manager 
Phone: (617) 342-7290 
E-mail: sciampa@realassetmgt.com 
Web: www.realassetmgt.com 
Products/Services: Fixed Asset Software 
 
Real Asset Management International is a leading provider of fixed asset management 
software with 3,000+ implementations across 70 countries. Our Series4000 product suite 
incorporates depreciation, federal and state tax, asset budgeting and forecasting, lessee 
asset accounting, capital project control, document management, inventory control, asset 
tracking, helpdesk support and maintenance management.  
 
Rebowe & Fontenot, LLC 
Booth #: 209 
 
Contact: Scott Fontenot 
Title: Benefits Consultant 
Phone: (504) 837-9116 
E-mail: sfontenot@rebowe.com 
Web: www.Reboweandfontenot.com 
Products/Services: GASB-OPEB Solutions 
 
Rebowe & Fontenot, LLC is a Metairie, Louisiana, based Benefits & Actuarial consulting 
firm established in 2001.We provide creative solutions to GASB 45 and OPEB. The 
consultants of Rebowe & Fontenot, LLC have backgrounds in Actuarial Studies, 
Insurance Underwriting, Audit and Accounting Financial Services. We specialize in 
actuarial and benefits consulting for cities, governments, hospital systems, school 
systems and non-profit organizations.  
 
We are uniquely qualified as GASB 45 consultants due to our understanding of all the 
aspects of the new requirements. We can assist you with all aspects of GASB 43/45 
implementation. We can calculate the obligation, offer options to reduce or eliminate the 
obligation, set up the OPEB trust and communicate these new obligations to executive 
staff and elected officials.   
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Regions Bank – Corporate Trust Services 
Booth #: 913, 915 
 
Contact: Scott Rearden 
Title: Vice President 
Phone: (866) 723-7037 
E-mail: scott.rearden@regions.com 
Web: www.regionscorporatetrust.com 
Products/Services: Trust Services 
 
For over 75 years, the Corporate Trust Services Group at Regions Bank has focused on 
one component of the debt world – the municipal bond business. In this regard, Regions’ 
goal has been consistent and straightforward – to be the best trustee/paying agent bank 
serving issuers in the municipal bond business. We invite you to experience our 
exemplary level of service through our dedicated relationship managers who handle 
every aspect of your account.  
 
SAFEChecks 
Booth #: 412 
 
Contact: Greg Litster 
Title: President 
Phone: (800) 755-2265 Ext. 3301 
E-mail: greg@safechecks.com 
Web: www.safechecks.com 
Products/Services: Payment Processing Systems 
 
SAFEChecks, “America’s Premier Check Fraud Specialists,” sells high security checks 
and MICR laser check-writing software with a secure name and number font to prevent 
altered payee names and dollar amounts. SuperBusinessCheck, designed with 16 security 
features by Frank Abagnale, is the most sophisticated check ever developed in the fight 
against fraud. 
 
Safeguard Business Systems 
Booth #: 214 
 
Contact: Al Scallon 
Title: Divisional Sales Manager 
Phone: (800) 338-0636 
E-mail: al.scallon@gosafeguard.com 
Web: www.gosafeguard.com 
Products/Services: Government Banking Solutions 
 
Specializes in servicing the needs of governmental banking clients. We offer a full line of 
checks (14”escrow/trust), laser, continuous and payroll checks, pressure seal checks and 
forms, deposit tickets, deposit bags, envelopes, stamps, plus much more.  
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Sage Software 
Booth #: 306 
 
Contact: John Sennott  
Title: Product Marketing Manager 
Phone: (703) 793-2700 
E-mail: john.sennott@sage.com 
Web: www.sagesoftware.com 
Products/Services: Software 
 
For more than 30 years, Sage Software has delivered easy-to-use, scalable and 
customizable software for accounting, customer relationship management, human 
resources, time tracking and the specialized needs of accounting practices and the 
construction, distribution, manufacturing, nonprofit and real estate industries. 
 
Sallie Mae Business Office Solutions 
Booth #: 826 
 
Contact: Gary West 
Title: Vice President of Sales 
Phone: (800) 991-9888 
E-mail: gary.west@salliemae.com 
Web: www.SallieMae.com/BDS 
Products/Services: Financial Management/Services 
 
Sallie Mae’s Business Office Solutions (BOS) offers electronic billing, payment, and 
interactive voice response systems at no cost to government agencies. BOS allows 
government agencies to increase service to citizens while reducing operating costs. We 
also offer a host of other billing and payment-related tools making us a one-stop-shop for 
all your payment processing needs.  
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SAS 
Booth #: 641, 643 
 
Contact: Donna Mezzatesta 
Title: Marketing Operations Specialist 
Phone: (302) 453-1130 
E-mail: donna.mezzatesta@sas.com 
Web: www.sas.com 
Products/Services: Software 
 
SAS® State and Local Government 
www.sas.com/state 
 
SAS is the leader in business intelligence and analytical software and services. Customers 
at 44,000 sites, including all 50 states and many local governments, use SAS® software 
to improve performance with insight from data. Only SAS offers data integration, 
analytics and business intelligence applications within an enterprise intelligence platform. 
Since 1976, SAS has been giving government customers THE POWER TO KNOW®.  
 
Simpler Systems, Inc.  
Booth #: 343 
 
Contact: Barry Taugher 
Title: Vice President 
Phone: (805) 895-6181 
E-mail: btaugher@simplersystems.com 
Web: www.simplersystems.com 
Products/Services: ERP Systems/Consulting 
 
Simpler Systems develops SimplerSuiteTM, a financial reporting system for end users.  
SimplerSuite allows users to create their own reports and browse information using 
inquiry features to select data by a range of sources, values, and dates; summarize and 
filter data; drill-down and roll-up; or output to the screen or rich formats. 
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SoftResources LLC 
Booth #: 429 
 
Contact: Spencer Arnesen 
Title: Principal 
Phone: (425) 216-4030 
E-mail: spencer@softresources.com 
Web: www.softresources.com 
Products/Services: ERP Systems/Consulting 
 
SoftResources is an unbiased software selection consulting firm with 13 years’ proven 
experience helping government organizations to evaluate and select software systems 
including ERP, Accounting, HRIS, CIS, e-Government, EAM, and more. SoftResources 
services include: System Assessment, Requirements Analysis, RFP Creation, Software 
Selection, Implementation Partner Selection, and Contract Negotiation. 
 
Solbourne 
Booth #: 621 
 
Contact: Therese Pickard 
Title: Marketing Manager 
Phone: (303) 417-2800 
E-mail: tpickard@solbourne.com 
Web: www.solbourne.com 
Products/Services: ERP Systems/Consulting 
 
Solbourne provides enterprise solutions for government organizations based on Oracle 
Fusion Middleware technology and Oracle’s E-Business Suite and PeopleSoft Enterprise 
applications. Our goal is to help our customers realize the full benefit of their investment 
in Oracle technology. Solbourne’s 15 years of success and nearly 160 public sector 
customers have established us as a leader in the Oracle community. 
 
Solver 
Booth #: 905 
 
Contact: Amey Lai 
Title: Marketing Manager 
Phone: (310) 691-5305 
E-mail: alai@solverusa.com 
Web: www.solverusa.com 
Products/Services: Consulting Services 
 
Solver provides solutions to enable and improve the continuous business cycles that are 
critical to company performance. From initial strategy formulation through planning, 
budgeting/forecasting, reporting, scorecarding/dashboards and analysis, organizations 
have the opportunity to gain competitive advantage and improve business efficiencies.  
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Southwest Direct 
Booth #: 223 
 
Contact: Marty Bielecki 
Title: VP Business Development 
Phone: (800) 968-5798 Ext. 33 
E-mail: mbielecki@swdirect.com 
Web: www.swdirect.com 
Products/Services: Utility Billing Services  
 
Southwest Direct can print and mail your utility bills for less. Eliminate costly equipment 
leases, reduce supply costs, and improve employee productivity by outsourcing your 
statement processing. Send your data over a secured connection and the company will 
print and mail a professional looking, customized utility bill, all within 24 hours.  
 
Springbrook Software 
Booth #: 815 
 
Contact: Scott Stickel 
Title: Vice President of Sales & Marketing 
Phone: (866) 256-7661 
E-mail: sales@sprbrk.com 
Web: www.SpringbrookSoftware.com 
Products/Services: ERP Systems/Consulting 
 
Founded in 1985 and headquartered in Portland, Oregon, Springbrook Software serves 
nearly 400 clients in 31 states. Privately held, Springbrook develops, markets, 
implements and supports financial accounting and customer information systems 
software solutions for local government, utilities and special districts. Springbrook 
employs over 100 staff members including numerous former local government 
employees who provide unique insight into the challenges facing clients. The staff, who 
has a combined total of over 217 years of local government experience, gives the 
company a distinct advantage.  
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Standard & Poor’s 
Booth #: 615, 617 
 
Contact: Diane Brosen 
Title: Vice President 
Phone: (212) 438-7973 
E-mail: diane_brosen@standardandpoors.com 
Web: www.standardandpoors.com  
Products/Services: Rating Agency 
 
Standard & Poor’s Public Finance Ratings help assess the creditworthiness of 
municipalities, public and quasi-public agencies, government-owned facilities, and not-
for-profit organizations wit a variety of powerful tools and credible analytics.  
 
Whether it’s a rating for a single issues or a longer-term financial plan, we provide a wide 
range of rating services market professionals depend on to help manage financial 
decisions with clarity and confidence.  
 
Stanford Group Company 
Booth #: 626 
 
Contact: Robert Allen Strohl 
Title: Vice President 
Phone: (888) 305-1900 
E-mail: Rstrohl@stanfordeagle.com 
Products/Services: Brokerage Services 
 
Many public funds recognize Wall Street’s total return approach to performance 
measurement and portfolio management does not reflect the real world of public fund 
investment management that until now they had to accept. Stanford provides a 
framework for public funds designed around Main Street Money Management with the 
goal of increasing portfolio returns while protecting portfolio principal. An attainable 
goal, even with limited time, resources and staff. 
 
Staples Business Advantage 
Booth #: 207 
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Stromberg, a Paychex Company 
Booth #: 528, 530 
 
Contact: Colleen Holuk 
Title: Marketing Manager 
Phone: (407) 333-3282 Ext. 43203 
E-mail: choluk@stromberg.com 
Web: www.stromberg.com 
Products/Services: Time and Attendance Systems 
 
Stromberg, a Paychex Corporation (NASDAQ: PAYX), is a leading provider of 
workforce management solutions for mid- to large-sized organizations. The Lake Mary, 
FL-based Company is the only vendor that offers free version upgrades, fixed price 
system implementation and carries a 98.5% client retention rate. Stromberg's enterprise 
workforce management products help more than 10,000 organizations proactively control 
labor costs, prepare accurate and timely payrolls, calculate labor analytics, manage 
human resources integration and more. Additional information can be found at the 
company's Web site, www.stromberg.com. 
 
SunGard Public Sector 
Booth #: 321 
 
Web: www.sungardps.com 
Products/Services: Software 
 
SunGard Public Sector provides integrated software solutions to local government 
agencies and utilities including, Accounting, Financial, Human Resources, Community 
Development, Public Works, Utility Billing, e-Government Portal Solutions, GIS, and 
mobile solutions.  
 
SunTrust Equipment Finance and Leasing Corp.  
Booth #: 222 
 
Contact: John Beville 
Title: Sales Manager 
Phone: (404) 588-7863 
E-mail: john.beville@suntrust.com 
Web: www.suntrust.com 
Products/Services: Lease/Purchase Financing 
 
SunTrust Equipment Finance & Leasing Corp. provides value-added equipment financing 
solutions to state and local governments nationwide. We are an indirect wholly owned 
subsidiary of SunTrust Banks, Inc. one of the nation’s largest commercial banking 
organizations.  
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SymPro, Inc.  
Booth #: 540 
 
Contact: Peter Bakonyvari 
Title: Director, Sales and Business Development 
Phone: (510) 655-0900 Ext. 222 
E-mail: petebak@sympro.com 
Web: www.sympro.com 
Products/Services: Treasury Management Software/Services 
 
SymPro is the leading provider of Treasury Management Software solutions to the Public 
Sector. Over 400 public agencies – cities, counties, states, port authorities, school 
districts, utilities, water districts and more, use SymPro’s Software for their daily 
Investment, Debt and Cash management operations. The solutions include integration to 
a wide range of ERP accounting systems, financial information providers, custodians and 
trustee services.  
 
TeleStaff by PDSI Software 
Booth #: 1036 
 
Contact: Michele Nelson 
Title: National Account Executive 
Phone: (800) 850-7374 Ext. 1376 
E-mail: MicheleN@telestaff.com 
Web: www.telestaff.com 
Products/Services: Software 
 
TeleStaff has championed public safety workforce automation for years by providing 
proven solutions even in the most complex scheduling environments. TeleStaff optimizes 
scheduling processes by combining feature-rich software with the ease of the telephone, 
resulting in improved workforce efficiency, regulatory compliance and controlled labor 
costs.  
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Tier Technologies  
Booth #: 1012, 1014 
 
Contact: Woodrow Angle 
Title: Vice President, Sales 
Phone: (571) 382-1096 
E-mail: wangle@tier.com 
Web: www.tier.com 
Products/Services: Financial Management/Services 
 
Tier and Microsoft® have formed an alliance to produce a new product offering called 
“Tier Financials.” Tier Financials takes full advantage of Dynamics GP’sTM technical 
framework and familiar Microsoft Office look and feel, and integrates it with Tier’s 
powerful public sector financial and resource management functionality. The result? An 
affordable, web-centric solution that meets the full range of public agency administrative 
and regulatory requirements and business needs.  
 
TimeClock Plus 
Booth #: 929, 931 
 
Contact: Mick Kissko 
Title: VP Sales & Marketing 
Phone: (325) 223-9500 
E-mail: sales@timeclockplus.com 
Web: www.timeclockplus.com 
Products/Services: Software 
 
TimeClock Plus is a recognized leader in the time and attendance and employee labor 
management industry. Our solutions give government organizations the ability to 
maximize budgets and enhance compliance by effectively managing critical employee 
data using true REAL-TIME technology while simplifying many aspects of labor 
management and the HR process.  
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TriStem, Ltd.  
Booth #: 735 
 
Contact: Ross Puryear 
Title: National Account Rep.  
Phone: (254) 214-4713 
E-mail: rossp@flash.net 
Web: www.tristem.com 
Products/Services: Utility Audits 
 
TriStem audits the utility bills paid by large users, such as electricity bills and street light 
billing. We find any overcharges, and work directly with the utility company to obtain 
any refunds that are due. We split the actual refunds obtained. All future cost savings are 
retained by our client.  
 
Tyler Technologies, Inc. 
Booth #: 835 
 
Contact: Chris Rogers 
Title: Manager of Corporate Events 
Phone: (800) 772-2260 
E-mail: chris.rogers@tylertech.com 
Web: www.tylertech.com 
Products/Services: ERP Systems/Consulting 
 
Tyler Technologies, Inc. provides ERP solutions that include Financial Payroll/HR, 
Revenue and Productivity applications to local governments, school business offices, 
authorities, utilities and not-for-profit agencies.  
 
We have a single mission: enable our customers to be more efficient, more accessible and 
more responsive to the needs of citizens.  
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UMB Bank 
Booth #: 539 
 
Contact: Kimberly Sidden 
Title: Vice President and Manager of Government Banking  
Phone: (816) 860-4887   
E-mail: kimberly.sidden@umb.com  
Web: www.umb.com 
Products/Services: Financial Management/Services 
 
UMB has provided banking services to public entities since its foundation in 1913.  UMB 
has made a dedicated effort to serving the public sector.  We have a team of public funds 
specialists who can assist you with cash management, investments, public finance or trust  
needs. We recognize that governmental agencies have special requirements that regular  
commercial customers do not have. 
 
Unifund 
Booth #: 1005 
 
Contact: Matt Kappers 
Title: Vice President, Government Services 
Phone: (513) 489-8877 
E-mail: Matt.Kappers@unifund.com 
Web: www.unifund.com 
Products/Services: Delinquent Receivables Management & Recovery 
 
Collecting long-delinquent receivables provides governments a new revenue stream. At 
Unifund, we apply our proven private-sector business model to the recovery of older 
government receivables. 

• Convert seemingly worthless debt into cash 
• Supplement your existing debt collection process 
• No upfront investment, Unifund advances out of pocket expenses 
• Create new unbudgeted revenue 
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Union Bank of California 
Booth #: 730 
 
Contact: Vicki Elnick 
Title: Senior Vice President 
Phone: (415) 273-2522 
E-mail: Vicki.Elnick@uboc.com 
Web: www.unionbank.com 
 
Union Bank of California, N.A. is a federally chartered national bank and has provided 
banking and institutional services to public agencies for nearly 135 years. Our 
knowledge, experience, and commitment make us a proven provider in bond trustee, 
custody and securities lending, investment management, OPEB trust, and commercial 
banking services.  
 
For more information, contact us at (800) 490-8262. Or visit us on the web at 
unionbank.com.  
 
U.S. Bank 
Booth #: 814, 816 
 
Contact: Terry McRoberts 
Title: Executive Vice President 
Phone: (651) 495-3941 
E-mail: terry.mcroberts@usbank.com 
Web: www.usbank.com 
Products/Services: Public Funding Services 
 
U.S. Bank has experienced professionals prepared to offer a variety of public funding 
services including corporate trust administration, escrow and paying agency services, 
government banking relationship management, asset management for operating and 
pension funds, and custody services to institutional clients. 
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Visa, Inc.  
Booth #: 1007 
 
Contact: Darren Muise 
Title: Head of Commercial Partnerships, State and Local Government 
Phone: (770) 954-3061 
E-mail: dmuise@visa.com 
Web: www.visa.com/gov 
Products/Services: Payment Processing Systems 
 
Visa Commercial Card products combine multiple powerful payment solutions into a 
single, flexible card. It can simplify financial management and streamline your 
organization’s processes. Whether these are related to travel costs, purchase, fleet 
expenses or any combination of the three.  
 
Wachovia Bank 
Booth #: 211, 213 
 
Phone: (813) 276-6475  
Web: www.wachovia.com 
Products/Services: Government Banking Solutions 
 
Wachovia Corporation (NYSE:WB) is one of the nation's largest diversified financial 
services companies providing a broad range of retail banking, investment banking, asset 
and wealth management, and retail brokerage services nationwide. We offer a complete 
line of products and services to our clients including comprehensive advisory, bond 
financing and underwriting, money management, treasury, investing, insurance, 
retirement services, and employee benefits. At Wachovia, we are fully committed to the 
success of our government clients. Are you with Wachovia? 
 
Water Company of America 
Booth #: 329 
 
Contact: Steve Hooper 
Title: General Manager 
Phone: (281) 352-0047 
E-mail: steve@watercompanyofamerica.com 
Web site: www.watercompanyofamerica.com 
Products/Services: Revenue Loss Consultants 
 
Headquartered in Houston, Texas, ISI Water Company has served public agencies since 
1989 by providing a unique program for revenue recovery through the meticulous 
evaluation of an entity’s utility billing system to find lost revenue. The company 
continues to be known as Water Company of America (a registered name) because of 
national name recognition and existing contracts.  
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WennSoft 
Booth #: 1011 
 
Contact: Aaron Sorenson 
Title: Account Executive 
Phone: (262) 821-4100 
E-mail: asorenson@wennsoft.com 
Web: www.wennsoft.com 
Products/Services: Software 
 
WennSoft business solutions provide Capital Improvement Tracking, Enterprise Asset 
Management and Computerized Maintenance Management functionality to all levels of 
government, helping organizations design, build and maintain infrastructure to keep 
communities operational. Integrated to Microsoft DynamicsTM GP, WennSoft provides 
full financials including: budgeting, requisitions, purchase orders, inventory, invoicing 
and general ledger.  
 
Z Option, Inc.  
Booth #: 334 
 
Contact: Jim Halepaska 
Title: VP of Sales 
Phone: (972) 315-8800 
E-mail: jim@zoption.com 
Web: www.zoption.com 
Products/Services: Software 
 
Z Option, an SAP software partner, develops complimentary software solutions. GLSU 
(General Ledger Spreadsheet Uploader) and Budget Loader allow organizations to 
streamline financial data entry into SAP from Microsoft Excel.  Budget Loader also 
retrieves historical plans or actuals.  Both products have easy installation with a 30-day 
free trial period.  


