
GFOA’s 105th Annual Conference Program on CD
If you were unable to attend the GFOA’s 105th Annual Conference, May 22 – 25, 2011, in San Antonio, Texas, 

catch up on all the latest information with the GFOA’s conference CDs. 
The concurrent sessions were recorded in MP3 format and reproduced onto CD.

For conference attendees, these CDs are a great way to refresh your memory. They are also ideal for use in in-house training.

Take advantage of these practical tools and order a complete track, the “hot topics” set*, or individual sessions today!

The session titles are listed within each track in the order of how they were presented during this year’s conference.

� Member – Order the complete track for: $130
� Nonmember – Order the complete track for: $190

� Work Better with Lean Process Improvement
� Preserve Your Reserves: Strategies for Maintaining or Rebuilding Fund Balance
� Forecasting in a Constantly Changing Economy
� Budgeting for the New Normal: How to Make Spending Decisions Based 

on Your Community’s Priorities
� Planning for the Long Term Within a Short-Term Culture
� Financial Policies: What’s New in Design and Implementation
� Performance Management Trends: Best Practices from the Field
� The Right Performance Measures for Your Government
� Citizen Engagement in the Budget Process

� Member – Order the complete track for: $130
� Nonmember – Order the complete track for: $190

� Understanding the Fees Assessed in a Bond Transaction
� Using Financial Advisors 
� Understanding Risk in Refunding
� The Dodd-Frank Act: What Issuers Need to Know
� Getting More Out of EMMA
� Best Practices in Disclosure
� Hot Topics in the Municipal Bond Market
� What Types of Bonds Should You Issue?
� Developing a Debt Policy

� Member – Order the complete track for: $130
� Nonmember – Order the complete track for: $190

� The Latest OPEB Practices: Learning from Experience
� Collective Bargaining Strategies for Employee and Retiree Benefits: 

What Finance Officers Need to Know
� Returning to Work: Issues involved in Rehiring Retirees
� What You Need to Know about the Fiscal Health of Your Pension Plan
� Taking Control of Health-Care Costs
� Assuring Good Pension Plan Governance
� Benefit Changes to Increase Affordability and Sustainability 
� Keeping Up With Health-Care Reform: What Governments Must Do Now
� Key Issues in Moving from Defined Benefit to Defined Contribution Plans

� Member – Order the complete track for: $130
� Nonmember – Order the complete track for: $190

� Implementing Best-Practice Driven Workforce Management Systems
� Managing the Technology Outsourcing Debate
� Managing Technology Costs: Necessary vs. Discretionary
� Social Media Update: The Latest in Citizen Engagement 
� Transparency and the Role of Technology
� Focusing on IT Governance
� Would Cloud Computing Work for Your Government?
� Leveraging Technology to Make Better Business Decisions
� Data Security Risk and Funding Constraints

� Member – Order the complete track for: $130
� Nonmember – Order the complete track for: $190

� Getting Capital Repair and Replacement Back on Track
� Changing Compensation Strategies in the Public Sector
� Lean Government: A Structured Process for Improving Efficiency
� New Developments in Public-Private Partnerships
� Capital Planning After the Stimulus
� Assessing Your Organization’s Financial Management Performance: 

The CIPFA/GFOA Model
� A New Look at Cash vs. Financing
� Strategies for Mitigating Risk in Economic Development Agreements
� Building the Bridge: Working with Engineers on Asset Management

Pension and Benefit Administration

Technology

Debt Management

Budgeting and Financial Planning

Management*Hot Topics Set

� Member – Order the complete track for: $110
� Nonmember – Order the complete track for: $155

– Assessing Your Organization’s Financial Management Performance: 
The CIPFA/GFOA Model

– Budgeting for the New Normal: How to Make Spending Decisions Based on Your 
Community’s Priorities

– Facing Up to Fraud in Challenging Times
– Hot Topics in the Municipal Bond Market
– Keeping in (Fund) Balance: Implementing GASB Statement No. 54
– Pension Accounting: A Work in Progress
– Work Better with Lean Process Improvement

Treasury and Investing Management

� Member: $18
� Nonmember: $25

State and Local Government Pension Plans: Myths versus Realities, 
Tuesday, May 24, 2011

Keynote Speeches

Purchase individual sessions
Members – $18 • Nonmembers – $25

Accounting, Auditing, and Financial Reporting

� Member – Order the complete track for: $225
� Nonmember – Order the complete track for: $330

� What’s on the (Financial) Horizon: The GASB’s Fiscal Sustainability Project
� Taking a Look at the Blueprints: The GASB’s Financial Reporting Framework
� Mining for Gold – Data Mining and the Internal Audit Function
� In or Out: The Financial Reporting Entity Today and Tomorrow
� The Accounting and Auditing Year in Review
� Keeping in (Fund) Balance: Implementing GASB Statement No. 54
� Check It Out! Recent and Pending Changes in Public-Sector Auditing
� Pension Accounting: A Work in Progress
� Facing Up to Fraud in Challenging Times
� Making a Place at the Table: Codifying Relevant Private-Sector GAAP
� Working Through the Fine Print: Practice Update
� Getting the Word Out: Effective Popular Reporting
� Taken for Granted: Practical Steps to Improving Grants Management
� Getting a Grip on Intangibles and Other Capital Assets
� Dodging the Bullets: Avoiding Common Internal Control Weaknesses
� Not Again! Avoiding Financial Reporting Deficiencies

� Member – Order the complete track for: $125
� Nonmember – Order the complete track for: $175

� Traditional Investment Choices and Emerging Alternatives
� An Investment Portfolio for the New Normal
� Investment Performance: Are You Capturing the Right Benchmarks?
� Technologies for Improved Treasury Management
� Taking the Mystery Out of Repurchase Agreements
� Getting the Most from Your Banking Relationships
� The Basics of Investment Management  
� An Internal Control Program for the Treasury Management Office

*Each delegate will receive a thumb drive preloaded with seven conference “hot topics” sponsored by Microsoft Dynamics. Thumb drives
will be mailed out to registered delegates along with their CPE letter in approximately 4 – 5 weeks after the conclusion of conference.
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All orders must be prepaid. 

Please Print or Type � Indicate if you are faxing this form. 
(Faxes accepted only with credit card payment or purchase orders. 
DO NOT MAIL THE ORIGINAL.) Fax: (312) 977-4806

_______________________________________________________________
Name

_______________________________________________________________
Title

_______________________________________________________________
Employer

_______________________________________________________________
Address

_______________________________________________________________
City

_______________________________________________________________
State/Province                                                           Zip/Postal Code               Country

_______________________________________________________________
Telephone

_______________________________________________________________
Fax

_______________________________________________________________
E-mail: (Required)

� GFOA Member #: ________________________________ � Nonmember

Shipping
Unless otherwise specified, all merchandise will be shipped via 1st-class mail at
no additional charge to the purchaser. Please allow 1-2 weeks for delivery. The
following alternative shipping methods are available on request and will be
billed to the purchaser. 

� UPS Ground � Next-day UPS

� 2-day UPS � 3-day UPS Select

� Other (please specify) ______________________________________

Terms. Upon receipt unless prepaid. Payable in U.S. dollars only. All billed orders
must include a purchase order. Sorry, no exceptions. Remember to add the
$8 handling charge to your purchase order.

Payment Information (Please Check One)
Fees must be paid in U.S. dollars by check, credit card, or purchase order. 
� Payment by Check: Payable to “Government Finance Officers Association”

Send to: GFOA • 3076 Eagle Way • Chicago, IL 60678-1030 

Amount $ ________________

� Payment by Credit Card, Purchase Order, Mail or Fax: 312-977-4806
GFOA • 203 North LaSalle Street • Suite 2700 • Chicago, IL 60601-1210 

� American Express � Diner’s Club � Discover Card 

� MasterCard � Visa Amount $ ________________

______________________________________________________________
Name on Card

______________________________________________________________
Account Number                           

______ / ______
Exp. Date (Mandatory)

______________________________________________________________
Signature:

� Please Bill Me. (Scan and e-mail the form to publications@gfoa.org)

P.O. No: _______________________________________ 
You must include a purchase order number. 

Government Finance Officers Association
203 North LaSalle Street, Suite 2700, Chicago, IL  60601-1210   Phone: 312-977-9700   Fax: 312-977-4806   www.gfoa.org

PRODUCT 

Quantity Unit Price Total 

_______ The Complete Set of All the 105th Annual Conference CDs  $ __________ $ __________
Be sure to check your selection above.

_______ Hot Topics Set $ __________ $ __________

_______ Full Track(s)  $ __________ $ __________
Be sure to check your selection(s) on the reverse side.

_______ Individual Session(s) $ __________ $ __________
Be sure to check your selection(s) on the reverse side. 

SUBTOTAL $ __________

Purchasers from Illinois add 9.75%, Washington, D.C. add 6% sales tax* $ __________

Add handling charge (for all billed orders) $ __________ 

Add shipping charge, if applicable $ __________

*Unless exempt from sales tax. TOTAL $ __________

8.00

105th Annual Conference CD-ROMs

30511

Buy the Complete Set Today!
� Member – $750     •     � Nonmembers – $950

Save The Date! 106th Annual Conference in Chicago, Illinois, June 10 – 13, 2012

Order online at www.gfoa.org, by mail or fax.
If you fax this form, please do not mail original.
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