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GFOA’s latest publication on performance management, The State and Local
Government Performance Management Sourcebook, presents findings from over
two years of research into identifying trends and leading practices among public-
sector practitioners across the United States and Canada. The book explains essential
components of a performance management system including budgeting, citizen
participation, evaluation, management, and performance management technology
and provides strategies to help governments use performance management as a tool
to be more accountable, make better decisions, and ultimately improve services.

Chapters present the latest best practice information
highlighting proven examples from practitioners on
how to be successful in implementing, using, and
sustaining a performance management system.

Sourcebook

This first-of-its-kind publication documents over
600 state and local government examples of
performance management and identifies the specific
approaches that each uses to better meet its
objectives, become accountable and transparent,

and provide better results for the public. editors
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Q Indicate if you are faxing or scanning and e-mailing this form. (Fax and
e-mails are accepted only with credit card payment or purchase orders.
DO NOT MAIL THE ORIGINAL.)
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City

State/Province Zip/Postal Code
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Fax

E-mail: (Required)

Q GFOA Member #: Q Nonmember

Publications
Quantity

NEW The State and Local Government $
Performance Management Sourcebook
$40 members | $60 nonmembers

An Elected Official’s Guide: Long-Term $
Financial Planning for Local Government
$20 members | $30 nonmembers

IT Budgeting and Decision Making: Maximizing ~ $
Your Government’s Technology Investments
$45 members | $70 nonmembers

Financing the Future: Long-Term Financial $
Planning for Local Government
$40 members | $60 nonmembers

Less discount, if applicable. -$
Enter promotional code here:

Purchasers from lllinois add 10.25%,

Washington, D.C. add 6% sales tax (unless exempt) $
Add handling charge (for all billed orders) $_ 800
Add shipping charge, if applicable $

TOTAL
Full-time students and bookstores receive a 25 percent discount on all products,
unless otherwise noted.

Government Finance Officers Association
203 North LaSalle Street, Suite 2700

Chicago, lllinois 60601-1210

312-977-9700 fax: 312-977-4806 www.gfoa.org

Shipping

Unless otherwise specified, all merchandise will be shipped via 1st-class mail at
no additional charge to the purchaser. Please allow 1-2 weeks for delivery. The
following alternative shipping methods are available on request and will be
billed to the purchaser.

Q UPS Ground
Q 2-day UPS
Q Other (please specify)

Q Next-day UPS
Q 3-day UPS Select

Terms. Upon receipt unless prepaid. Payable in U.S. dollars only. All billed orders
must include a purchase order. Sorry, no exceptions. Remember to add the $8
handling charge to your purchase order.

Payment Information (Please Check One)

Fees must be paid in U.S. dollars by check, credit card, or purchase order.

Q Payment by Check: Payable to “Government Finance Officers Association”
Send to: GFOA » 3076 Eagle Way * Chicago, IL 60678-1030

Amount §

Q Payment by Credit Card, Purchase Order, Mail, Fax: 312-977-4806,
or Scan (e-mail to publications@gfoa.org):
GFOA « 203 North LaSalle Street » Suite 2700 * Chicago, IL 60601-1210

1 Diner’s Club
1 Visa

Q American Express Q Discover Card

Q MasterCard Amount §

Name on Card

Account Number

/
Exp. Date (Mandatory)

Signature:

Q Please Bill Me. P.O. No:
You must include a purchase order number.

Order online at www.gfoa.org, by mail, fax, or scan the

completed form and e-mail it to publications@gfoa.org.
If you fax or e-mail this form, please do not mail original.
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