
 

 
Government Finance Officers Association  

Using e-Government and CRM Systems for Improving  
Efficiency and Service to Citizens 

Group-Live Satellite Teleconference  
Tuesday, May 8, 2007  

1:00 p.m. – 5:00 p.m. (EST) 
Please adjust time to your specific time zone.  
Downlink Site Information Sheet  

If you have questions regarding the following information, please contact the Site Coordinator as listed below.        
 

Site Code:  
TN01 

 
Sponsoring Organization:  
Knox County Government 

 
Site Coordinator:  
Chris Caldwell 
Phone number: 865 215 4149 
E-mail address: chris.caldwell@knoxcounty.org 

 
Downlink Site Location:  
Knox County Health Department  
140 Dameron Ave. 
Knoxville, TN 37919 

 
On-site Contact:  
Bob Cadorette 
Phone number: 865 215 5315 

 
Directions:  
From I-275 North take Baxter Avenue East Exit.  Go to the first traffic light and make a right.  
Go 2 blocks and you will be at the North Western corner of the rear of the building.  
 
Parking Information:   
Parking is located on that street.  When you are at that point make a left and a parking lot will 
be on the left of that street. 
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